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The Valley area is bordered by the Albuquerque city limits to the north and south, Interstate 25 to the east and the Rio Grande, Los Ranchos de Albuquerque, and the North Valley to the west
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The Valley Area Command is overseen by
               Commander Nick Wheeler
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Commander’s Corner
February was a busy month. We had several event running throughout the Area Command and they were all successful and without incident.  We continue having problems with vehicles being left to warm up while being unattended. It is illegal for a vehicle to have the ignition on, the engine running and no one inside of it. Unfortunately our auto thieves are able to take your vehicle extremely quick while it is running. 
We continue battling the illegal street racers with the assistance of the APD Traffic Division. Our efforts target large groups who conduct “street takeovers” blocking the major roadways so that they can facilitate illegal races. We are utilizing technology to track, identify and charge those involved. If you see an area within the City, please ensure you notify the Area Commander of the location and we will continue to work with our Traffic Division to conduct operations. 
We also have seen an increase in commercial burglaries related to storage facilities. Please ensure if you have a storage unit or know someone who does, please remind them to double check their lock, place a brand name lock with higher security ratings and to keep identification information somewhere other than the storage unit. Our detectives have been able to identify and arrest some of these thieves, but we believe there is a larger group who are responsible. 
[bookmark: _GoBack]Please reach out to me if you have any questions about anything going on in the Valley Area Command. My email is nwheeler@cabq.gov. Please be safe! 
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Crime Statistics — City of Albuquerque 
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	Crime Statistics
Information about Albuquerque crime statistics:
Crime Statistics — City of Albuquerque (cabq.gov)




Information about Albuquerque crime statistics
Crime Statistics — City of Albuquerque (cabq.gov)
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Community Policing

The idea is simple: Build relationships and work with communities to address their concerns and priorities.
We are successfully fighting crime when we work hand-in-hand with communities to implement solutions that keep people safe. Our officers are working with neighborhoods, business owners, faith-based organizations, schools, and more to tailor proven public safety strategies to meet the needs of specific areas. APD Community Policing comprises three key components: Problem Solving, Community Partnerships and Organizational Transformation.
Problem Solving: Solving problems means, first, identifying issues that need to be addressed and then determining resolutions and devoting effort to meeting needs for a successful outcome. The SARA (Scanning, Analysis, Response, and Assessment) model is one of the most familiar processes for problem-oriented policing (POP). APD is using this model.
Community Partnerships: Partnerships between law enforcement and the individuals and organizations they serve to develop solutions to problems and increase trust in police. APD will focus on creating partnerships with a diverse section of the Albuquerque community and will work with key community stakeholders including, but not limited to:
· Other law enforcement agencies
· Social service providers
· Business community
· Educational institutes
· Local prosecutors
· Faith-based organizations
· Neighborhood interest groups
· Youth organizations
These partnerships will identify community challenges and focus on developing a strong road map to address those challenges (problem solving).
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Other Services:

Sharps Disposal (Needles) – Call 311 https://www.cabq.gov/environmentalhealth/sharps-disposal 

(ACS) Albuquerque Community Safety





Albuquerque Community Safety Administration (ACS) – Call 311, 242-COPS or 768-4227 acs@cabq.gov – ACS sends trained professionals to non-violent and non-medical 911 calls for service involving issues such as mental/behavioral health, homelessness, and addiction as well as non-behavioral issues such as abandoned vehicles and needle pick-ups.








		Crime Mapping


On the crime mapping website you can run any crimes that you would like to look at in your neighborhood or throughout the city of Albuquerque.  You can also sign up to receive alerts in your specific area.
Crimemapping.com 
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Valley Crime Prevention Specialist
Brittany Martinez
5408 2nd St NW
Albuquerque, NM 87107
505-761-8805
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Brittany Martinez, our Valley Crime Prevention Specialist is here to help answer any questions you may have related to crime prevention, neighborhood watch, or APD involved community events. 
brimartinez@cabq.gov
O: 505-761-8805
M: 505-457-8971
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Crime Mapping Info & (Safety TIPS)
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The Valley Area Command uses the Computer Aided Dispatch (CAD) data to determine crimes that happen in the area.  When a response is indicated, the information received from the caller will be entered into the CAD for a response.  The information from the caller allows ECC staff to determine the priority of the call, how many officers to dispatch, and it provides the officers with vital information so they can determine what action to take as they respond to a call for service.  

Residential Burglaries 
(TIP)-It is always good practice to make it look like someone is home at all times.  Turn a radio on to a talk show station when you are gone, this will make it appear that someone is inside of your home.

Commercial Burglaries
(TIP)-If your business is closed, we recommend that you check your property periodically, be sure to leave lights on and clean up any debris or growth around the property.  These small steps may deter a criminal.

Auto Burglaries 
(TIP)-Be sure you are keeping your belongings out of site and remove anything of value.  It is a great idea to pack a bag with items you need for the day and take it with you when you get out of the vehicle.

Stolen Vehicles
(TIP)-Using devices such as kill switches, alarms, clubs and locking doors and windows, also try to park in an area with good lighting to try to deter a criminal.  

Carjacking
(TIP)- Always be aware of your surroundings.  Pay special attention when you are at a standstill such as when you are at a stop light or in a parking lot.  Keep doors locked, roll up your windows and notice who is in the immediate area.



Robbery to an Individual

(TIP)-Use situational awareness, look around, walk with confidence, make eye contact and read peoples body language.  If you do find yourself in this situation give them whatever possession they are demanding, remember, possessions can always be replaced – you, cannot.

Commercial Robbery

(TIP)- Train your employees to be on the lookout for suspicious behavior and report it immediately.  Start training your brain to make note of how someone looks and what they are wearing, including their shoes.  Many criminals will change their clothing but they will not change their shoes.



Robbery By Gunpoint

(TIP)- After the robbery occurs call 911 and lock your doors.  If there are witnesses ask if they can stay to give a description of the offender.  Do not discuss what you saw with others, wait to give a description to the officer.

Residential Robbery

(TIP)- Always identify who is at the door before opening it.  Keep doors locked at all times.  Keep an eye out for suspicious persons/vehicles in the neighborhood.
 
Remember if you see something say something!  

Homeless Encampments/Services
You can report homeless encampments by calling 311 or through the solid waste email:
sw-encampment@cabq.gov 

To get more information on homeless assistance go to:
https://www.cabq.gov/family/services/homeless-services 

Services Offered
There are many resources that we can provide to you, such as, informational pamphlets, Training on topics such as personal safety, scams, anti-bullying etc., CPTEDs (Crime Prevention Through Environmental Design), starting a Neighborhood Watch, CFMH (Crime Free Multi-Housing) and we can take McGruff to your public event or school or set up a table with informational pamphlets and promotional items.  All of these services are free of charge.



































Crime Prevention Corner
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Auto Theft Prevention:
  Always roll up your windows, lock the doors and take your key, even if you will only be away for a short time.
 Never leave your car running unattended. 
 Park your vehicle in a visible area with good lighting.
  Never leave a second set of keys hidden inside or attached to your vehicle. 
 Park in attended lots, when possible, providing more potential for witnesses.
  If you have a garage use, as an alternative park in your driveway.
  Lock the garage door and your vehicle. 
 Do not leave the title inside the vehicle.
  Kill Switch – Interrupts the electrical, fuel or ignition system. 
 Steering Wheel Lock – Prevent the steering wheel from being turned more than a few degrees; visible from outside the vehicle. 
 Collar – Prevent the steering column from being stripped. 
 Brake Lock – Prevent the brake from being engaged to remove the transmission from Park.
  Etching – Etching the VIN number on the vehicle’s glass can make it less valuable to thieves.
 The majority of auto thefts take place night or in the early morning hours, and over half occur in residential areas including apartment complexes.





Atlas One
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Reminder: A new app called Atlas One from APD has replaced the old app (which no longer functions or sends APD information). If you're interested in using it, there's a helpful guide available at https://youtu.be/OEQ1MfJyWCo. This guide has step-by-step instructions to help you get started.                                               


















Scams & Fraud Alerts
Types of scams and fraud alerts from the Office of Consumer Protection
Please be aware of the following scam & fraud alerts in our community:
Types of Scams
There are many types of scams listed below to find out how they work, how to avoid them, and what to do if you have experienced being scammed.
· Identity Theft
· Social Security Imposters
· IRS and Government Imposter Scams
· Grandparent Scams
· Online Dating/Romance Scams
· Tech Support Scams
· Healthcare Scams
· “You’ve Won” Scams
· Home Repair Scams
· Work-at-Home Scams
· Money Mule Scams
· Charity Scams
· Unwanted Calls
· Student Loan Debt Relief Scams
Coronavirus Scams & Information
· Coronavirus: Scammers follow the headlines (FTC)
· FBI Sees Rise in Fraud Schemes Related to the Coronavirus (COVID-19) Pandemic 
· COVID Scams in Albuquerque
· Beware of Fraudulent Coronavirus Tests, Vaccines and Treatments
· Report fraudulent COVID-19 products to FDA-COVID-19-Fraudulent-Products@fda.hhs.gov
Stimulus Payment Information
· Are you concerned that an identity thief stole your stimulus check?
· Stimulus Payments on Prepaid Cards
· Prepaid Card Stimulus Money Alert




Identity Theft
Information about identity theft and how to prevent it.
How It Works
Someone gets your personal information and runs up bills in your name. They might use your Social Security or Medicare number, your credit card, or your medical insurance — along with your good name.
How would you know? You could get bills for things you didn’t buy or services you didn’t get. Your bank account might have withdrawals you didn’t make. You might not get bills you expect. Or, you could check your credit report and find accounts you never knew about.
How to Prevent It
· Protect your information. Put yourself in another person’s shoes. Where would they find your credit card or Social Security number? Protect your personal information by shredding documents before you throw them out, by giving your Social Security number only when you must, and by using strong passwords online.
· Read your monthly statements and check your credit.When you get your account statements and explanations of benefits, read them for accuracy. You should recognize what’s there. Once a year, get your credit report for free from AnnualCreditReport.com or 1-877-322-8228. The law entitles you to one free report each year from each credit reporting company. If you see something you don’t recognize, you will be able to deal with it.
· Take steps to protection your identity and credit. Go to ftc.gov/idtheft or Identitytheft.gov/SSA to learn what to do if you have been scammed.
If You Have Been Victimized by Identity Theft
· File a police report. Some businesses require a police report to remove fraudulent debts from a victim’s account. Filing a report may help you in the future if the someone uses your identity
· Create an Identity Theft Report and get a personal recovery plan at IdentityTheft.gov
· Freeze your credit report by going to website for each of the 3 big credit reporting agencies (Experian, Transunion and Equifax) and following the links to freeze your credit
· Call the three national credit-reporting organizations immediately to place a fraud alert on your name and Social Security Number:
· Equifax 1-800-525-6285
· Experian (formerly TRW) 1-800-301-7195
· Trans Union 1-800-680-7289
· Social Security Administration fraud line 1-800-269-0271
· Get more information from free identity theft resources from the FTC


Home Repair Scams

Information about Home Repair Scams.
How It Works
Someone knocks on your door or calls you. They say they can fix your leaky roof, install new windows, or provide the latest energy-efficient solar panels. They might find you after a flood, windstorm or other natural disaster. They pressure you to act quickly, might ask you to pay in cash, or offer to get you financing.
But here’s what happens next: they run off with your money and never make the repairs. Or they do shoddy repairs that make things worse. Maybe they even put you in a bad financing agreement that puts your house at risk.
How to Prevent It
Stop. Check it out. Before making home repairs, ask for references, licenses and insurance. Get three written estimates. Don’t start work until you have a signed contract. And don’t pay by cash or wire transfer.
Research the company. Ask for references from prior customers, check out the Better Business Bureau website for reports of problems.
If you lost money you should act immediately:
· Call the gift card or debit Card Company immediately. The contact number is on the back of the card. If reported immediately, you may be able to stop the transfer of funds, otherwise it may not be possible to stop the funds from being withdrawn. It is also important to alert the card company of fraud.
· If you sent cash, report it immediately to the postal service or whatever company you used. If you act quickly you may be able to stop delivery by giving the tracking number to the delivery company.
· If you wired the money, contact the wire service company and report the fraud.
· If you provided your bank account information or sent a check, contact your financial institution and place a stop payment on the check and alert them of the fraud.
· If you gave personal information to the scammer you may be subject to identity theft. Learn what to do.
· Report the scam to the Attorney General’s Office Toll Free 1-844-255-9210 and the State of New Mexico Construction Industries Division.
· Report home repair scams to the Federal Trade Commission.

Tech Support Scams
Information about Tech Support Scams.
How It Works
You get a call from someone who says he’s a computer technician. He might say he’s from a well-known company like Microsoft, or maybe your internet service provider. He tells you there are viruses or other malware on your computer. He says you’ll have to give him remote access to your computer or buy new software to fix it.
But is the caller who he says he is? Judging by the complaints to the Federal Trade Commission, no. These scammers might want to sell you useless services, steal your credit card number, or get access to your computer to install malware, which could then let them see everything on your computer.
Scammer have the technology to “spoof” a caller id, making it look like one Microsoft or Apple is really calling. Scammers can also post phony customer support number on-line for well-known companies.
How to Prevent It
· Hang up. Never give control of your computer or your credit card information to someone who calls you out of the blue.
· Do not click or call a number that pops up on your screen warning or a computer problem.
· Do not rely on caller id – it can easily be spoofed.
· Never share passwords with anyone who contacts you.
· Keep security software up to date.
· If you need help, contact a computer technician that you trust. Do not just rely on an online search.
If you have been scammed:
1. Change any passwords you shared and scan your computer for malware.
2. If you gave your credit card number, tell you Credit Card Company and file a dispute of charges.
3. Check your statement and contact your credit card company to dispute and reverse any charges for bogus services.
4. If you get a call from the company for a “refund”, hang up because that could be part two of the scam.
Report scams to the Federal Trade Commission
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		    File a Report

Online Report

cabq.gov/police/file-a-    police-report-online

(TRU )Telephone
Reporting Unit

242-2677 (COPS)
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· The Crime Stoppers program began 35 years ago when an Albuquerque Police Detective partnered with the media to reenact an unsolved homicide. Tips from that news story ultimately led to an arrest and Crime Stoppers was born.
· Today, the Albuquerque Metro Crime Stoppers (AMCS) model has been replicated in over 1,200 programs in all fifty states and more than 20 countries.
· Tips to Albuquerque Metro Crime Stoppers have led to the arrest of 2,001 fugitives and helped close over 7,300 cases in the Albuquerque area.
· AMCS has paid out over $500,000 in rewards since 1976.
· Crime Stoppers is the only program guaranteed by law to protect the identity of tipsters. Because of this, tipsters are exempt from taxes on reward payments.
· Crime Stoppers is a 501(c) 3 non-profit organization and receives no government funding. 100% of the funding for rewards, tip line operations and advertisement is provided through donations from individuals, businesses and community organizations.
To Submit a Tip:
Call 505-843-STOP or visit the Albuquerque Metro Crime Stoppers website. All information provided is anonymous.
















Substation Hours

All police substations are open to the public the hours of operation are from 8:00 AM to 5:00 PM.  

If you need an Accident Report form or a copy of an Accident Report you can call with your case number to have it mailed to you via US Mail they are not provided through email. When you come in to get a report make sure to bring in your ID and Case #.  For any other report call the substation to make sure it is available before coming by 761-8800.

The Old Town Substation is now open Monday-Thursday 8:00 AM to 5:00 PM and on Friday 8:00 AM to 8:00 PM and on weekends from 11:00 PM to 7:00 PM.

Valley Area Command
5408 2nd St NW
Albuquerque, NM  87107
505-761-8800

Southwest Area Command
6404 Los Volcanes NW
Albuquerque, NM 87121
505-831-4705

Southeast Area Command
800 Louisiana SE
Albuquerque, NM  87108
505-256-2050

Northwest Area Command
10401 Cibola Loop NW
Albuquerque, NM  87114
505-768-4850

Northeast Area Command
8201 Osuna NE
Albuquerque, NM  87109
505-823-4455

Foothills Area Command
12800 Lomas NE
Albuquerque, NM  87112
505-332-5240

Needles/Sharps Containers/Drug Disposal

Please be advised large quantities of used needles and/or full sharps containers are not accepted at the Valley Substation.  We have a small container located in the lobby.  If you have more than a few needles the closest drop-off location to our substation is the North Valley Public Health Office located at 7704 2nd St NW.  Call the substation nearest you to see if they accept needles/sharps.  Pills are accepted at all substations (No liquids accepted).

For more information visit: cabq.gov/police 
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WAYS TO REPORT AN
ANONYMOUS TIP
1) Call (505) 843-STOP
2) Online Tip crimestoppersnm.com
3) P3 Mobile app
4) P3tips.com
You can earn up to $1,000
woRd Remain Completely Anonymous

CRIME STOPPERS

BT CrimeStoppersnm.com
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We’re excited to announce that the
Albuguerque Police Department has joined
Atlas One, a new public safety network that
will keep you connected and informed of

nearby incidents, alerts, and announcements
A QP D related to our community.

an alert when a public safety issue occurs near
your current location, or places you care
about, such as your home, school, o office.

stay Informed of Receive Personalized SEECEIIY
Issues Around You Safety Alerts

events, incidents,
places, and alerts

R

You can download the app for i0S and Android
devices today!
Scan QR Code to download.
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Albuquerque Metro Crime Initiative

Actions we can take now to lower crime and make our City safer

ALBUQUERQUE METRO CRIME INITIATIVE

Throughout the summer of 2021, Mayor
Keller convened leaders from across the
criminal Justice system to collaborate on
crime-fighting In the metro area. The Metro
Crime Inltiative (MCI) brought together the
stakeholders who are a part of the criminal
Justice system In Bernalllo County to
propose Ideas and solutions as Immediate
actionable items.

MCl explored a case study which follows a young adult moving through the local
criminal ustice system. The case study gave a realistic situation for participants to
consider and provoked Ideas on how to lower crime from all sides. MCI generated
ato-do list of nearly 40 action Items the City and our partners are now pursuing
tolower crime In Albuguerque. The action items focus on fighting crime, reducing
gun violence, closing the revolving door, rebullding the behavioral health system,
and expanding Violence Intervention
programs, MCI will make both

policy and funding requests to the
New Mexico State Leglslature that
can help lower crime In the metro
area. To leam more about MCI, visit
cabg.gov/imcl. All sesslons of the
MCl are avallable for viewing on
OneAlbuquerque Media, GOV-TV 16
YouTube.

ALBUQUERQUE

Metco Crime Initstve

Legslative asks Includ
+ Penalty enhancements and/ or mandatory minimums for possession/use of
firearm during crime

- Pre-trial presumptions for use/possession of firearm during crime (ball reform)

- Prohiblt the firearm enhancement statute from being plead out In
criminal cases

- Increase minimum time served for crimes with firearm use
+ Close loopholes In Extreme Risk Protection Order
+ Adequately fund 24/7 pre-trfal monitoring services

- Grand Jury for DA COVID backlog and to prevent re-traumatization of sexual
assault and child victims

- Limit case management order to those cases where defendant is detained

- Create a statewide Violence Intervention Program (VIP) through
enabling legislation

- Create task force to examine officer retention and lateral recruitment
programs for all police agencles In NM

- State funding for more police officers
+ Continued warrant sweeps with State Pollce

+ Examine gun violence as a public health Issue
- Require gun owners to secure weapons

- Pre-trial presumptions for use/possession of firearm during crime (ball reform)
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KELLER ADMINISTRATIONS' EFFORTS TO REDUCE

these Individuals through the lens of public health and law enforcement
VIOLENT CRIMES

focused deterrence strategles.

+ By Executive Order created the Gun Violence Prevention Task Force to
reduce gun violence by developing a comprehensive violence reduction
strategy through a public health lens. Representatives will, among others,
Include community organizations and those directly Impacted by
gunviolence.

To Improve homicide Investigations, outreach and support for victim famllies,
Mayor Keller and the Albuquerque Police Department have

- Tripled the number of detectives In the homicide unit and the support staff
around them.

- Created the Deputy Commander of the Criminal Investigation Divislon, who
adds experlence from the prosecutor's office to bulld the most robust

Works In-progress, Include:

homicide cases.

+ Brought on a Victim Lialson Manager for Homicides, giving victim familles
an Immediate contact resource within APD who works closely with homicide

- Developing and Implementing changes In Next of Kin Notification.
- Expanding the Detective Academy to Include the volces of victims’ familles.

- Increasing use of digital and soclal media to prevent and Investigate crimes.

Investigators. This also frees p detectives to focus more on the work they
- Crime Victims Reparations Support.

need to complete while giving familes the time and attention they deserve. P PP
- Peer and Grlef Support Connections for familes.

- Created Digtal Intel Team to use advanced Investigative techniques to solve er and Grief Support Connections for familles.

more cases. + Developing of online resource list for survivors.

- Launched the Duke City Case Files program, which features one open
homicide case at a time and Is shared widely on soclal media to
generate tips on the case. This Includes personal storles from families.

+ Supporting more Mental health awareness In schools.

- Creating the Always Remember website where families can share photos and
storles about thelr loved ones and APD can provide open case Information,
an Introduction to cold case detectives and command structure with contact
Information, and a link to Crime Stoppers.

- First Detective Academy
occurred In June
2021, and the next one
Is scheduled for

January 2022.
- Created the Violence —
Intervention Program Taking Action

(VIP), which Identifies
those who are currently
Involved o at highest
tisk of belng Involved In
the cycles of gun
Violence. The Program
staff Intervenes with

®EQ @4 8-

We Invite you to lear more and take action to advance MCl Inltiatives,
advocate for more resources to help Investigations and more officers
on the streets, develop violence prevention and victim support
Initiatives. To get Involved, contact Terry Huertaz, APD Victim Liaison
Manager: thuertaz@cabg.gov.
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