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Van phong Cac van dé Nhap cw va Ti nan
Dién thoai: 505-768-3040 Email: OIRA@cabq.gov
1 Civic Plaza NW, Tang 4, Phong 4072, Albuquerque NM 87102

Thanh phd Albuquerque c6 canh quan tuyét véri véi tdm nhin ra Day nli Sandia, cac 1é
héi sdi ddng cuing nhixng mén &n ngon ndi tiéng. Hon niva, nhiéu ngwdi nhap cw va
ngwdi ti nan da chon Albuquerque lam qué hwong méi ctia minh vi thoi tiét tai day cé
néng rat dep, con ngu®i noi day rat ndng hau va hay gitp d& moi ngudi.

Hwéng dan vé nguén luwc nay dwoc thiét ké danh cho ngwdi nhap cw nham chao dén
tat cd moi ngwdi dén day va chia sé thdng tin hivu ich gitpnhirng cong ddng nay c6 quéa
trinh chuyén tiép thuan loi vao Albuquerque.

Thi trwdng Tim Keller da thanh 1ap Van phong C(“)ng bang va Hoa nhép (OEI) va Van
phong Dan quyén (OCR) vao thang 3 ndm 2018 nham hién thwc hoa tm nhin cla éng
vé viéc khién Albuquerque tré thanh mot cong ddng an toan, ddi méi va hoa nhap cho
tat ca ching ta. Van phong Cong bang va Hoa nhap c6 sir ménh truyén cam hing va
trang bi cho tat ca cac sé, ban, nganh cla thanh phd nhirng kién thirc va cong cu can
thiét dé di theo va thwc hién cac nguyén tac chi dao vé tinh da dang, sy cdng bang va
hoa nhap trong tt ca cac khia canh cta doi sbng cong dong.

Thanh pho AIbuquerque da théng qua mot nghi quyet tiép can ngdn nglr, nghi quyét
nay yéu cau tat ca cac s&, ban, nganh cta Thanh phé cung cép dich vu tiép can ngén
nglr lién quan dén bién dich va phién dich mién phi cho céng ching. Néu ban can bién
dich ho&c phién dich dé hé tro tiép can cac dich vu cta thanh phd, vui long lién hé voi
phong ban phu hop cta thanh phé dé yéu cau céc dich vu nay.

Nghi quyét tiép can ngén nqdr

Chinh quyén thanh phd bao gébm cac nhanh sau: Lap phap, Hanh phap va Tw phap.

Ping dau nhanh Hanh phép tai Thanh phd ching ta la Thi trwdng Tim Keller. Hoi déng
Thanh phé 1a co quan lap phap cé chirc nang diéu hanh Thanh phd Albuquerque. Hoi
ddng thwdng hoat ddng nhw mét co’ quan 1ap phap theo kiéu nghi vién hodc quéc héi,
dé xuét cac dv luat va théng qua céc luat dé giup diéu hanh thanh phé. Hai déng bao


https://www.cabq.gov/office-of-equity-inclusion/documents/r-231enacted-1.pdf

gém 9 Uy vién dwoc bau theo nhiém ky khac nhau 4 ndm mét lan. Van phong Uy vién
Hoi dong va Van phong Thij trwdng luén chao dén néu ban cé bat ky cau hoi, thac mac
hay y kién nao.

Tw phap la mét nhanh riéng biét, doc 1ap cla chinh quyén bao gém Toa an D6 thi Quan
Bernalillo, Toa &n Quan Tw phap thr hai va Toa an Lién bang Hoa Ky. D& biét thém
thong tin, hdy truy cap: Gidi thiéu vé Toa an | Tda an New Mexico (nmcourts.qov)

N&m 2000, |4n d3u tién Hoi ddng Thanh phd da tuyén bb Albuquerque 1a Thanh phd
Than thién vé&i Ngwdi nhap cw. Hoi ddng da bé phiéu dé tai khang dinh sy ting hd cta
thanh phd dbi v&i cai cach nhap cw toan dién nam 2015 va dbi vai tat ca ngwdi ti nan
vao ndm 2017. Nam 2018, Hai dong da thong qua mot nghi quyét méi, R-18-7, nham
cting cb vi thé 1a mét thanh phd than thién véi ngwdi nhap cw ctia Albuguerque. Nghi
quyét than thién véi ngudi nhap cw gan day nhéat nay cé hiéu luc ké tir ngay 24 thang 4
nadm 2018. Theo nghi quyét nay, thanh phé khéng dwoc phép héi vé tinh trang nhap cw,
quéc tich, noi sinh hodc tén gido clia moét ngwdi ngoai trir dé xac dinh tw cach da diéu
kién cho cac chwong trinh cda lién bang hoac tiéu bang. S& canh sat ciing khéng duoc
phép thi hanh luat nhap cu cua lién bang. Nghij quyét nay chi dao cac sé, ban, nganh
ctia Thanh phd ra soéat tt ca cac chinh sach, thd tuc va théng & hién hanh cta Thanh
phé dé ddm bao tinh phi hop véi nghi quyét.

Nghi quyét dwoc thdng qua dé thic day an ninh cong cong, bao vé quyén céng dan va
ton trong pham gia cua tat ca cw dan, ddng théi tao ra modt méi trwdng thuan loi cho tat
cé nan nhan cda téi pham bao lyc dang tim kiém sy hd tro. Toan van nghi quyét dwoc
cung cép trén trang web cla ching téi tai day.
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Van phong Céac van dé Nhap cw va Ti nan (OIRA) dwoc thanh Iap ndm 2016 véi sy hd
tro clia quy W.K. Kellogg Foundation dé diéu phdi nhivng nd lwc nham phuc vu nguoi
nhap cu va ti nan tét hon. Nam 2018, OIRA tré thanh mét bd phan ctia Van phong
Céng bang va Hoa nhap.

Van phong Céac van dé Nhap cw va Ti nan c6 s ménh cai thién doi sbng cla tat ca
nhirng ngwdi nhap cw va ngwdi ti nan tai dinh cw dang sinh sbng tai Albugquerque bang
cach xac dinh va giai quyét cac nhu cau lién quan dén strc khée y té, sirc khde hanh vi,
gido duc, nha &, luc lwong lao ddng va phat trién kinh té.



Van phong Céac van dé Nhap cw va Ti nan da thanh 1ap ban chi dao gébm cac nhan vién
tlr nhiéu to chirc dwa vao cong dong phuc vu ngwdi nhap cw va nguwoi ti nan.

OIRA da Gy thac tién hanh mét cudc danh gia toan dién cac nhu cau, ngudn lwc va mc
dd s&n sang cla cac co quan chinh quyén Thanh phé cling nhw cac chwong trinh dé
bao gém ca ngwdi nhap cw, ngudi ti nan va ngwdi hoc tiéng Anh & Albuquerque. Cudc
danh gia hoan thanh vao thang 7 ndm 2017 d4 cho thay nhu ciu vé cai thién kha nang
tiép can ngén ngt¥ khi str dung céac dich vu ctia Thanh phé cling nhw cac dich vu tiép
can va diéu hwdng dé téi da hoa sw tham gia ciia ngwdi nhap cw va ngudi tj nan vao
moi linh vwc clia doi séng cong dan. Cudc danh gia cling két luan rang can phai co cac
chinh séch thic day sw an toan va hoa nhap cia ngudi nhap cw va ngudi ti nan. Van
phong Cac van dé Nhap cw va Ti nan da s dung cac két qua danh gia nay lam huéng
dan hanh dong.

Linh vyc trong tam:

e Tang kha nang tiép can ngén ngi trong tat ca céac dich vu cdng va cung cap hé
tro ky thuat

e Hop tac véi cac tb chire: cac hoat ddng va dw an lién quan dén ngudi nhap cw
va nguoi ti nan

e H6 tro nhu cau tir cac s&, ban, nganh ctia Thanh phé, cac td chirc va thanh vién
coéng déng

e Chia sé& ngudn lwc véi cac td chirc cong dong va cu dan.

e Huwéng dan, dai dién va van ddng vi nhu cau va lgi ich ctia ngudi nhap cw,
ngwoi ti nan va yéu cau chinh quyén thanh pho chiu trach nhiém cho viéc dap
tng nhirng nhu cau do.

e Thdng b&o cho dai dién cla thanh phé vé cac cong ddng nhap cw va ti nan

e Nang cao nhan thirc trong cdng déng vé cac dich vu danh cho ngwdi nhap cuw va
ngwoi ti nan cta thanh phd

e Danh gia va wu tién cac chwong trinh, chinh sach va sang kién giap giai quyét
nhu cau clGia ngudi nhap cw va nguwdi ti nan

e Van dong va dua ra khuyén nghi vé chinh sach va phan bd nguén lwc gitp giai
quyét nhu cau cGa ngwdi nhap cw va nguwdi ti nan.



e Theo déi va danh gia tién dd giai quyét nhu cau va loi ich cho nguwdi nhap cu va
ngwoi ti nan cta chinh quyén thanh phé.

Nhan biét quyén caa ban

Moi ngudi trén 18nh thd Hoa Ky déu cé cac quyén co ban theo Hién phap Hoa Ky va
theo luat dan quyén. Tim hiéu thém vé cac quyén cla ban, cach sir dung quyén va
cach giai quyeét khi cac quyéen do cua bi xam pham.

Pwéng day nong/Ung dung



DBuwong day nong cda United We Dream: 1-844-363-1423
United We Dream Ung dung Notifica gilip ban chuan bi san sang trwdc viéc bi
truc xuat

Nguén Iwe dia phwong

ACLU New Mexico Lién doan Tw do Dan sw My

El Centro de Igualdad y Derechos (505) 246-1627

Trung tam Luat Nhap cw New Mexico (NMILC)

Lién minh niém tin vi cong ly cho ngwoi nhap cw New Mexico

Nhan biét quyén cta ban

Ngwdi nhap cu sang sudt: Nhan biét quyén cla ban

T& théng tin Nhan biét quyén cda ban thudéc Dy an bdo vé ngwdi nhap cw
bang tiéng Anh hodc tiéng Tay Ban Nha

United We Dream Nhan biét quyén va sirc manh cta ban

CLINIC: Nhan biét quyén cta ban

Hé théng xac dinh ngwei bj giam gilr ICE

Hé thdng xac dinh ngwoi bi giam gitk ICE

Quyeén khi bi kham xét

Trung tam Luat Nhap cw Quéc gia Quyén khi & nha & Nhan biét quyén cia ban
Trung tdm ngudn lwc phap ly cho ngudi nhap cw Thé dé

ACLU Viéc can lam khi Nhan vién Nhap cw (ICE) c6 mét tai ctra nha

ban & Video bang tiéng Anh va tiéng Ty Ban Nha

ACLU Viéc can lam khi twong tac véi ICE- Video bang 7 ngdn ngi

Lién doan gido vién My Nhitng diéu hoc sinh nén va khéng nén lam khi co quan
ICE dén nha

Sé dién thoai khan céap

Trwong hop khan cap vé canh sat/hea hoan/y té ........coeeeevreeeeiseeeee e, 91

Phan tng khong khan cap: Véi cac tinh hudng ma tinh mang, sy an toan hoac tai san
cua mét ca nhan khdng gap nguy hiém ngay nhwng can cé phan (rng an toan céng


https://notifica.us/
https://www.aclu-nm.org/
http://elcentronm.org/?lang=es
https://www.nmilc.org/know-your-rights
https://www.facebook.com/NewMexicoFaithCoalitionForImmigrantJustice/
https://www.informedimmigrant.com/guides/know-your-rights/
https://immigrantdefenseproject.org/wp-content/uploads/2016/12/IDP-ICE-Raids-Flyer-ENG-Jan-13-2018.pdf
https://immigrantdefenseproject.org/wp-content/uploads/2016/11/ICE-Redadas-Flyer-ESP-Jan-30-2017.pdf
https://unitedwedream.org/
https://cliniclegal.org/resources
https://locator.ice.gov/odls/#/index
https://www.nilc.org/get-involved/community-education-resources/know-your-rights/imm_enfrcmt_homework_rts_2008-05-2/
https://www.nilc.org/issues/immigration-enforcement/everyone-has-certain-basic-rights/?eType=EmailBlastContent&eId=54426e56-2fd1-472c-809f-835e2aee177a
https://www.ilrc.org/red-cards
https://www.aclu-de.org/en/know-your-rights/if-immigration-agents-ice-are-your-door
https://www.aclu-de.org/en/know-your-rights/if-immigration-agents-ice-are-your-door
https://twitter.com/ACLU/status/1088534151458889729
https://twitter.com/ACLU/status/1088534151458889729
https://www.aclu.org/issues/immigrants-rights/ice-and-border-patrol-abuses/we-have-rights?redirect=we-have-rights
https://www.aft.org/sites/default/files/im_knowyourrights_020817.pdf
https://www.aft.org/sites/default/files/im_knowyourrights_020817.pdf
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Trung tam lién lac céng déng Albuguerque 3-1-1 (3-1-1 la cach don gian dé két ndi
v&i Thanh phé nham béo céo céc vu vé bay, tiéng 6n cla dong vat, ngudi vo gia cw
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cung cép théng tin mién phi va gi&i thiéu dén cac dich vu y t& va nhan sinh, cac co
guan chinh quyén va céc to chirc dya vao céng dong.

Dich vu Bao vé Ngwei [én: Dich vu ngudi cao tudi va dai han NM (24/7) * 1-866-
654-3219 .

Bao cao cac vu nghi ng& lam dung, bd roi hoac boc 16t nguwdi I1&n tr 18 tudi tré 1én.

Xe ctru thuwong AlbUuquerque (24/7) * e 505- 761-
8200

S& Thanh Thiéu Nién, Tré Em va Gia BPinh NM (CYFD) ........c..cceueunnnee. 1-855-333-
7233

Diéu tra cac b&o céo vé lam dung va bd roi tré em dbi véi tré em dwdi 18 tudi, gidm sat
viéc cham soéc nudi dwdng va nhan con nubi va cac chwong trinh phdong chong bao Iwc
gia dinh trén toan tieu bang. www.cyfd.org

Trung tdm Théng tin vé Chat kich thich va Chat déc NM (24/7) * 1-800-222-
1222 1650

University Blvd., NE, 87102 www.nmpoisoncenter.unm.edu Cac chuyén gia sé danh gia
va dwa ra khuyén nghi diéu trj trong cac trwdng hop co thé xay ra ngd doc.

Trwong hop khan cép vé dich vu tién ich — Dién, khi dét va nwéc

Dién - Cong ty Dich vu CONG NM (PNM) (24/7)* ...cooveeeeeeerrererennns 1-888-342-5766
é?j(l)t:fl] Blvd., NE, 87107 www.pnm.com/report-an-outage ...........ccceeevvvvvvnnnnn. 505-246-

gggocéo tinh trang mét dién ho&c tim tinh trang mat dién tai khu vwe cda ban.

Khi dét - Cong ty Khi dét NM (24/7)* ............. 1-888-NM-GAS-CO hoac 1-888-664-
2726 1625

Rio Bravo SW, Ste., 27, 87105 www.nmgco.com Thang tin vé& an toan va khan cap va
béo céo truérng hop khan cp lién quan dén khi tw nhién.

Nwéc - Co quan Cung cdp Nudc AlDUQUErQUE. ..........cvevveveeeeeeceeee e, 505-842-
9287


http://www.cyfd.org/
http://www.nmpoisoncenter.unm.edu/
http://www.pnm.com/report-an-outage%20.............................505-246-5700
http://www.pnm.com/report-an-outage%20.............................505-246-5700
http://www.nmgco.com/

Tuy chon #1 Thac mac vé thanh toan Tuy chon #0 www.abcwua.org Trung tam diéu
phéi lam viéc 24 gio hang ngay dé bao cao cac trwong hop khan cép vé cap nuéc va
thoat nwéc, yéu cau tat may khan cép, cung cap dich vu khach hang va bao cao nuéc
thai. Dia chi: 1441 Mission Ave. NE, Albuquerque NM 87113

Nha cung cap dich vu tiép cap ngdn ngir

Phién dich vién cong déng Thung IGng (VCI) .....c.cceeeeveeeeeieeieeieeeeeea 505-596-0592
VCI Agency cung cap céc dich vu ngén ngir va dinh hwéng nhan vién phi hop dé gilp
ban phuc vu cac ct tri, b&nh nhan va khach hang ctia minh tét hon.
https://www.vcinm.org/ Bia chi: 400 Gold Ave. Suite 726 SW Albuquerque, NM 87102

Phién dich va Phién dich TOdd-REYES........eeevvrvvrviiiiiieiieeeeeeevccee e (505) 814-3327
Phuc vu nhu cau ngén ngi vé phap Iy ciia New Mexico va dai Tay Nam. Dich vu phién
dich va bién dich tiéng Anh <> tiéng Tay Ban Nha cho cac nganh phép ly, kinh doanh,
phi loi nhuan, cdng déng va chinh ph  https://certifiedlegalinterpreters.com/

Dich vu bién dich Babel ... FTTOTTITRNY 505-250-6155
nahid.haji@gmail.com Bién dich va phién dich céc, ngodn nglr nhw: Tiéng A Réap, tieng Dari, tieng
Ba Tuw, tiéng Hindi, tiéng Pashtun, tieng Swabhili, tiéng Urdu

United Voices for Newcomer Rights (UVNR) ............ PR (505) 277-0197
Bién dich, phién dich - Chuyén lam viéc v&i cac cong dong ngwoi ti nan Dari, Pashtun, A Rap,
Swabhili, Kinyarwanda, Kirundi, Tay Ban Nha, Phap

Nguon lwc cta thanh pho

Sé& Dich vu Gia dinh va Céng dong Thanh phé Albuquerque
Gierlam viéc caa Trung tam Dich vu Y té va Xa héi la Thi Hai - Thir Sau, 8 gi® sang
- 5 gi& chiéu..505-768-2860

T4t ca cac dia diém déu cung cap thuc phadm, tién ich va hé tro tién thué nha trong
trwdng hop khan cap, hd tro ta 16t khdn cip, ngan hang quan o (dat tai trung tam East
Central va John Marshall). D& dwoc hd tro hang muc cu thé, co thé can phai hen truéc;
hay goi cac trung tam dé biét thém théng tin.

Trang web clia cac trung tam Y té va Xa hoi

Trung tam Dich vu Y té va X8 hdi AlamoOSa......cccceeeeeeveeeeeseeeeseeenes 505-836-8800
6900 Gonzales Rd., SW, 87121 Phuc vu dan cw & cac khu viec Tay Nam Mesa (Thung
IGng phia Nam va phia Tay) ctia Albuquerque.

Trung tdm Dich vu Y té va X& héi Trung tam phia Péng ................ 505-767-5700
7525 Zuni Rd., SE, 87108


http://www.abcwua.org/
https://www.vcinm.org/
https://certifiedlegalinterpreters.com/
mailto:nahid.haji@gmail.com
https://www.cabq.gov/family/services/health-social-services

Phuc vu cw dan cac khu vwc Déng Bac (Montgomery dén Trung tdm va Puwédng xe dién
dén Carlisle) va Bong Nam (Gibson dén Trung tam va BPuong xe dién dén Carlisle) cua
Albuquerque.

Trung tdm Dich vu Y té va X& héi John Marshall.........cccceeveveeneenee. 505-848-1345
1500 Walter St., SE, 87102 Phuc vu cw dan & Trung tam Albuquerque.
Trung tdm Dich vu Y té va X& hoi LOS GregoS.....cceveeeeeeeereeseereenan, 505-761-4050

1231 Candeleria Rd., NW, 87107 Phuc vu cw dan cta Déng Bac Heights, Tay Bac
Thung liing va cac khu vuwc Bac phia Tay cua Albuquerque.

Trung tdm céng dong

Trung tam cONG AONG AlAMOSA ..cveeueeeeireineeeieieeeeeee e 505-836-8760
6900 Gonzales Rd SW, 87121

Trung tam cOng dONG Barelas ........cccoeeeeeeeeeeeeeesieseeeseesee e, 505- 848-1343
801 Barelas Rd SW, 87102

Trung tam céng dONg Cesar CRAVEZ ........ccveeeeveeeiieieeeieseesee e, 505-256-2680
7505 Kathryn Ave SE, 87108

Trung tam céng dONng Dennis ChaVveZ........cccceceeeeveeeeeeeesiesieseesiennas 505-848-1341
715 Kathryn Ave SE, 87102

Trung tdm céng déng Don Newton - Taylor Ranch.........cceceeveueee.. 505-768-6006
4900 Kachina St Nw, 87120

Trung tam cONg dONG HEIGNLS ...couiiuiieiiiiieee ettt 505-848-1334
823 Buena Vista Dr SE, 87106

Trung tdm céng dong Herman Sanchez..........occoceveeeeeeeceeceeseeeeeea, 505-848-1336
1830 William St SE. 87102

Trung tdm céng dong Holiday Park.........cceceeeeeeeeeeceeeeseeeeeeeeeseeeeenns 505-764-6425
11710 Comanche Rd NE, 87111

Trung tdm céng dong Jack Candelaria......ccooeceeeeeeeeeeeeeeeeeeeeeeesee e 505-848-1324
400 San Jose Ave SE, 87102

Trung tadm céng dong Jeanne Bellamah ........ccccceeeeeveieececeeeeeennns 505-767-5910
11516 Summer Ave NE, 87112

Trung tdm céng déng Joan Jones tai Atrisco HillS........ccceevveueenee, 505-836-8810
3828 Rincon Rd NW, 87105

Johnny Tapia tai Wells Park........cccovvveviiiciie e, 505-848-1390
500 Mountain Rd NW, 87102

Trung tam céng doNg Loma Linda ......cceeeeeeeeeeieieeeceeeeeesee e, 505-764-1525

1700 Yale Blvd SE, 87106
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Trung tam céng dONG LOS DUIANES.....ceeveeeeceeereeeeeeeeseeee e, 505-767-5900
2920 Leopoldo Rd NW, 87104

Trung tam céng dONg MCKINIEY .....ccocvieiveeieeeceeee e, 505-767-5930
3401 Monroe St NE, 87110

Trung tam céng dONg Mesa Verde.........ccoueeveeeeeeeseereeseeseeseeseeseenan, 505-767-5920
7900 Marquette Ave NE, 87108

Trung tam cong dONg SiNGING AITOW ....ceeeeeeeieeeeeeeeeeessee e e 505-291-6200
13001 Singing Arrow Ave SE, 87123

Trung tam cOng dONG SNOW Park .....ccccceieeeeeeieeeieeieeseeseesee e, 505-332-5250
9501 Indian School Rd NE, 87112

Trung tdm céng dong Thomas Bell ........cccceeeeeeecieceeceeceeseeee e, 505-848-1332
3001 University Blvd SE, 87106

Trung tAm cONG AONG TAY MESA ...coueeuiieiiieeeeeee et ses e 505-836-3487
5500 Glenrio Rd NW, 87105

Trung tAm cONg dONG WeStgate......c.coeeirieeeeieeeeeeee e eee s eseesee e 505-836-8723
1400 Snow Vista Blvd SW, 87121

Trung tam cONg AONG WHILLIEN ....cueeveeeeieiieieececeeeeee e 505-256-2093

1100 Quincy St SE, 87108

Trung tdm danh cho ngwdi cao nién va da thé hé

S& Dich vu Ngwei cao tudi Thanh phé Albuquerque/Quan Bernalillo

Cac hoat déng giai tri, bira an, co hoi giao du,c, dich vu x& hoi, kham strc khde va nhiéu
dich vu khac danh cho nhirng nguoi ttr 50 tudi tré [En.

Gio lam viéc: 08 gio sang — 5 gio chiéu, Tht Hai - Tht Sau; Gio lam viéc thr bay va
budi t6i khac nhau & méi dia diem. Goi 764-6400 deé biét lich trinh hién tai hoac truy cap
trang web: www.cabg.gov/seniors

Trung tam NQWOi CA0 tUBI BArelas.......cccvrveeeieeseeeeeseseee s s 505- 764-6436
714 7th St., SW, 87102

Trung tam ngwdi cao tudi Bear CanyOon ........ccccveeeeereeeesseeeeeese s 505-767-5959
4645 Pitt St., NE, 87111

Trung tam ngwi cao tubi Highland .........coceeeeeiveeeei s 505-767-5210
131 Monroe St., NE, 87108

Trung tam ngwdi cao tubi LOS VOICANES .....ccceuerveeeeeiieece e 505-767-5999

6500 Los Volcanes Rd. Nw, 87107
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Trung tam nguw®i cao tudi NOrth Valley.........cccevveeeeeseeess s, 505-761-4025
3825 4th St., NW, 87107

Trung tdm ngu®i cao tudi Palo DUIO......cccccvvveeiiisieece e, 505-888-8102
5221 Palo Duro Ave., NE, 87110

Trung tam da thé hé:
Hai trung tdm danh cho ngudi tham gia tir 6 tudi tré [&n. Ca hai trung tdm déu cung cap

cac hoat dong giai trf, dich vu x& hoi, co hdi hoc tap va nhiéu dich vy khac. 08 gi& sang
— 9 gi& toi; Thr hai thir Sau; Tha Bay, 9 gid sang - 03 gio chieu.

Trung tam da thé hé Manzano MeSa........c.cceeeeeeeeeeeiieieesee e ses s, 505-275-8731
501 Elizabeth St., SE, 87123
Trung tam da thé hé Bac Domingo Baca .......ccceeeeivivviiiiiiieniiinnccecicnneeens 505-764-6475

7521 Carmel Ave., NE, 87109
Van phong Céng bang va Hdoa nhap Thanh pho Albuquerque

Van phong Cac van dé NNap cw VA Ti NaN ...cceveieeceeiecececee e 505-768-
3040
Dia chi: 1 Civic Plaza NW, Albugquerque NM 87102 Tang 4 Phong 4072

Trang web cltia Van phong Cac van dé Nhap cw va Ti nan

Dich vu tai dinh cw cho ngwoi ti nan

Dich vu Gia dinh Lutheran (LFS) la co quan chinh thirc vé tai dinh cw cho nguoi ti
nan & Tiéu bang New Mexico. Co quan nay chuyén trach viéc gitp d& nguei tj nan va
ngwoi xin ti nan chinh tri xay dwng lai cuéc séng bang cach trang bi cho ho kha nang tw
cung tw cap trong nam dau tién & Hoa Ky va thuc day hoda nhap vao cac cdng dong
maoi.

LFS hién c6 cac Chwong trinh sau: New American Pathways, Intensive Case
Management, Refugee Career Pathways, The Survivors of Torture program, Micro
Enterprise Development Credit Builder Loans

Trang web cua Dich vu Gia dinh Lutheran

Dia chi: 230 Truman St NE, Albuquerque, NM 87108 Dién thoai: (505) 933-7032

To chive tiv thién Cong gido ¢6 médt Trung tam HG6 tro Nguwdi ti nan cung cap cac
chwong trinh gido duc va nghé nghiép cho nhiéu gia dinh ti nan da tai dinh cw &
Albuquerque. Chuwong trinh nay dugc cung cép sau khi chwo’ng trinh tai dinh cw 90
ngay cua chinh pha Hoa Ky két thuc. Cac chuwong trinh cha T chirc tr thién Cong gido
nham tao ra con dwéng gilp cac gia dinh va ca nhan tham gia vao céng déng mai
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thdng gua giéo duc, trao quyén cho ca nhan, co héi lanh dao, tham gia cong dong, dy
bi nghé nghiép va theo dudi quyén cong dan. Trang web cua To chirc tw thién Cong
giao

Dia chi: 2010 Bridge Blvd SW, Albuquerque, NM 87105 Dién thoai: (505) 724-4670

Cac giao doan tin ngwdng Albuquerque hoat dong
trong céng ddng v&i muc dich chao dén ngudi méi dén va gidi quyét cac nhu cau ngén
han va dai han clia ngwoi xin ti nan chinh tri va nguoi dang trong tinh trang vo gia cu.
Chwong trinh clia cac gido doan gilp ngwdi ti nan phat trién theo hwéng tw cung tw cap
va gilp khach hang hoa nhap vao cac con dwdng cong ddng tiép can dich vu cham séc
strc khde tAm than, cac chwong trinh diéu tri stec khée hanh vi, hé tro nha &, dao tao
viéc lam va hé tro phap ly.

Trang web cua ABQ Faithworks Bién thoai: 505-457-1728 Email:
info@abgfaithworks.org

la co quan Lién bang giam sat viéc
nhap cw hop phap vao Hoa Ky. Mot sb dich vu ma co quan nay cung cap bao gom:
Quéc tich (Bao gdm qua trinh nhap tich lién quan), nhap cw cla cac thanh vién gia
dinh, lam viéc tai Hoa Ky, x4c minh Quyén viéc tai hop phap tai Hoa Ky ctia ca nhan
(E-Verify), cac chwong trinh nhan dao, nhan con nudi, hoa nhap cong dan va pha hé.

Trang web cua USCIS

Sg‘) dién thoai mién phi la 800-375-5283 (TTY 800-767-1833). Gio’ lam viéc twv Thir Hai
dén Thr Sau, 8 gir sang dén 8 gio toi theo mién Boéng.

Van phong dia phwong: 1551 Mercantile Avenue NE Suite B, Albuquerque, NM 87107
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Trung tam Luat Nhap cw New Mexico (NMILC) Té‘chu’c c6 slr ménh thac day cong
bang va binh dang théng qua viéc ho tro cac cdng dong nhép cw co thu nhap thap tiép
can dich vu phap ly hop tac, van dong va giao duc.

Trang web cua Trung tam Luat Nhap cw New Mexico

Dia chi: 625 Silver Ave. SW, Ste. 410, Albuquerque, NM 87102 Dién thoai: (505) 247-
1023

Trung tdm Luat va Ngheo kho New Mexico
St ménh cua tb chirc 1a thuc day cong bang kinh té va xa hoi théng qua: Gido duc, Van

dong va Té tung. Trang web cta Trung tdm Luat va Nghéo khé NM Dién thoai: 505-
255-2840

Dia chi: 301 Edith Blvd NE, Albuquerque, NM 87102

Lanh sw quan Mexico

Cung cép nhiéu dich vu cho cong dong nguai Mexico va céac thanh vién khac ctia cong
dong nhw giay to, ho chieu Mexico, cac chu dé nhap cw lién quan dén ngudi bi giam

gir, gido duc va ngudn lwc vé y té va tai chinh.

Trang web cua Lanh sw quan Mexico Bia chi: 1610 4th St NW, Albuquerque, NM 87102

Dién thoai: 505-247-2147

Dich vu y té

Chwong trinh y té cho ngw®i ti nan cta S& Y t&€ NM .......ccccevveveereenennen, 505-841-
8928 7525 Zuni SE, 87108 www.nmhealth.org/about/phd/idb/rhp/

Phéi hop vé&i cac td chirc dwa vao cdng dong khac dé hé tro tiép can cac cudc kham
strc khdée va kham sang loc cham soc sirc khde tdm than két hgp cho nhirng ngudii ti
nan moi dén.

H6 tro’ lwong thwe thwe pham
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ECNO INC., FOOU. ettt eeeees 505-242-
6777

Chwong trinh Hang héa Thwc pham Bé sung cho Ngwoi cao tudi (CSFP) New
Mexico

300 Menaul NW, Space #226, 87107 www.echoinc.org

Cung cép lvong thuce, thwe phdm hang thang cho nhirng cw dan NM tr 60 tudi trd 1&n
du tiéu chuén vé thu nhap.

D 4N thwC PhaAmM RIO Grande ......ccueeeeeeeeeeeeeeeeee ettt sae s 505-831-
3778 600 Coors Blvd., NW, 87121 www.rgfp.org o

Cung cap hang tap héa hang thang cho cac hé gia dinh (ma6i lan nhan phai cach nhau
30 ngay).

Ngan hang thwc pham ROAAIUNNET .......ccveveeeeeeeeeeeee ettt 505-349-
5340

5840 Office Blvd. NE, 87109 https://www.rrfb.org/

Cung cap cho ca nhan dia chi lién hé cta cac dai ly hé tro thwe pham.

Phuc loi cdng cdéng cta Tiéu bang

Sé& Dich vu Nhan sinh NM Phong Hé tree Thu nhap (ISD) Trung tam Dich vu Khach
A F= o o PP 1-800-283-
4465

Dién thoai Gi¢» 1am viéc: Th& Hai — Th& S&u 8 gi¢» sdng — 4:30 chiéu www.state.nm.us
Nop don dang ky trwc tuyén: www.yes.state.nm.us

CHUONG TRINH HO TROQ CUA ISD:

» HO trg mai tAng — HO tro t6i thiéu cho Nguoi nhan Medicaid. « Medicaid (chinh thirc va
phi chinh thirc) — HO tro' Y té cho thu nhap du diéu kién.

« Cac Chwong trinh Tiét kiém Medicare — QMB (Nguoi thu huwéng Medicare Bu diéu
kién), SLIMB (Nguwoi thu hwdng Medicare Thu nhap Thap dwoc Chi dinh), Ca nhan Bu
dieu kién (Ql), va Ca nhan Bang lam viéc va Khuyét tat bu tiéu chuan (QDWI).

» SNAP (trvoc day la phiéu thue pham) — H6 tro' thye pham cho nhiing ngudi ndp don
c6 thu nhap du dieu kién Trang web Chwong trinh SNAP

CHWONG TRINH LIHEAP ..ot eee e eeeseeneneeeeeneeeneneneene 1-888-523-
0051 ] )
HO trg chi phi swdi am va lam mat cho cac ca nhan va gia dinh du dieu kién.

Nguon lwce lién van héa va da van héa
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Van phong Céng bang va Hoa nhap Thanh phé Albuquerque............... 505- 768-
4712

1 Civic Plaza, NW, 2nd Floor, Ste., 201, 87102 www.cabq.gov/office-of-equity-inclusion

Giai quyét sw phan biét ching toc va dat dwoc sw binh dang trén tat ca cac cong déng
va cac chi so.

Van phong Gan két Céng dong Ngwei da den Thanh phé Albuquerque 505-
768-3307

Két ndi cac ngudn lwc cta Thanh phd véi cdng ddng Nguwdi da den va tac dong dén cac
chinh sach théng nhét dé gia tang tiéng néi da dang ctia Nguwoi da den tai thanh phd
Albuquerque.

www.caba.gov/office-of-equity-inclusion/african-american-affairs

Van phong Cac van dé vé Ngwdi My ban dia Thanh phé Albuquerque 505-768-
4547

Van phong nay dwoc thanh lap riéng dé thic day cac sang kién vé chinh sach va
chwong trinh, d@m bao sy an toan va hanh phic cia nhirng ca nhan va gia dinh nguoi
My ban dia dang sinh sdng tai khu ve dd thi Albuquerque, dong thdi co nhiém vy hd
tro va phat trién cac mdi quan hé lién chinh quyén gitra chinh quyén Thanh phd
Albugquerque va chinh quyén b lac.

https://www.cabg.gov/office-of-equity-inclusion/about-office-of-equity-inclusion/native-
american-affairs

Trung tam Gia dinh ChAu A NM ...........cccoooiiiiiiiciceeee e 505-717-
2877

Cung cép céac dich vu quan ly hd so nhw dang ky phiéu thwe phdm, TANF, an sinh xa
hoi, nha &, v.v. Tt ca cac dich vu déu dwoc cung cap mién phi. Mac du ching téi cung
cép dich vu cho tat cd moi ngwdi, nhwng cac dich vu nay duoc thiét ké d& phu hop véi
nhirng ngudi dwoc xac dinh 1a nguei Chau A, nguei dan Dao Thai Binh Dwong va Tho
dan Hawaii (APINH). www.nmatfc.org

Hoi ngwoi Afghanistan & New Mexico:

Tb chtre phi loi nhuan dia phwong chuyén gitp d& ngudi nhap cw va ngudi ti nan
Afghanistan

Trang web: Afghan Society of New Mexico

Trung tam Héi gido New Mexico:

Cung cap céc dich vu tén gido, xa hoi va giao duc cho ngudi Hoi gido & Albuquerque
va cac cong dong lan can. Trang web: http://icnmabg.com/ Phone: 505-256-1450
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Trung tdm Céng doéng Hoéi gido Minara cta Albuquerque

Tb chire ton gido 501(c)3 chuyén phuc vu cong déng Albuquerque trong céc linh vuc
nhw Bira &n cho ngudi vd gia cw, Islamic Da'wah, Strc khde thé chat va tinh than, cac
I&p Van hoc va Thw phap, V6 thuat (Judo) va Ban cung. Dién thoai: (505) 440-8036
Facebook: https://www.facebook.com/MinaraABQ/

Trung tdm Mahdavi caa New Mexico
T& chirc ton gido. Dién thoai: (505) 582- 8909

https://www.facebook.com/mahdavi.center2005/about/?ref=page internal

Trung tdm Céng doéng Hoéi gido The Lighthouse of New Mexico

The Lighthouse of New Mexico, Inc. la mét té chirc phi loi nhuan do nguwdi Hoi gido
diéu hanh.

Trang web: https://www.thelighthousenm.org/ Bién thoai: 505-750-7806

Trung tadm Hoéi gido Albuquerque (AIC)

AIC tap trung chi yéu vao viéc cung cap céac dich vu tdn gido, gido duc va xa hdi, dva
vao cac gido Iy va nghia vu céng dan Hbi gido trong toan bd trung tam Hoi gido (Nha
the Hoi gido).

Trang web: https://www.abgislamiccenter.org/ Bién thoai: (505) 299-2579

Pao tao va bo tri viéc lam

Sé& Giai phap cho Lwc lwong Lao dong NM
501 Mountain Rd NE 87103, bién thoai: 505-843-1900, Th& Hai-Thir Sau: Sang-Chiéu

Trang web ctia S& Giai phap cho Lwc lwvong Lao dong NM

Trung tdm Job Corps cua Albuquerque

Gi&o duc va dao tao ky thuat nghé nghiép mién phi cho Ira tudi 16-24,500 Indian
School Road NW 87104, Pién thoai: (505) 222-4243. Trang web cua chuwong trinh Job
corps

Excel Staffing
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1700 Louisiana NE, Ste.210 87110, bién thoai: (505) 262-1871
Excel Staffing

Giao duc

Gido duc K-12 — Hé théng trwérng cong lap Albuquerque (APS)
Khu hoc chanh dia phwong https://www.aps.edu/ Dién thoai: 505- 880-3700

Chwong trinh cho Ngwi ti nan va Ngwei méi dén caa APS

Cung cép sw hd tro hoc sinh va gia dinh tj nan, cling nhw cac truéng hoc ma hoc sinh
tham dw.

Trang web: Chuwong trinh cho Ngui ti nan va Ngudi méi dén Dién thoai: 505- 803-
7781

Cao dang céng dong Central New Mexico (CNM) .....c.ccevrereeesrnseeeesnnn, 505-224-3000

Co s& chinh: 900 University Blvd. SE, 87106 www.cnm.edu

Cung cap céc |1&p hoc nghé va thwong mai cling cac khéa dao tao lwc lwong lao ddng
theo yéu cau.

G.E.D, Gi4o duc co’ ban cho ngwei |&n va tiéng Anh nhw ngén ngir thir hai
Yéu cau phi ndp don 10 USD va can cuéc do chinh phdi cép................... 505-224-4282

www.cnm.edu/programs-of-study/programs-a-z/adult-basic-education

S& Dich vu Ngwei cao tubi Thanh phé Albuquerque (DSA)................. 505-764-6400

T4 chire nhiéu 1&p hoc khac nhau bao gdm tin hoc, ngén ngir, van hoc/viét, nghé thuat,
khiéu v, dién kich, v.v. cho nhitng ngui tir 50 tudi tré 1én. Hay goi cho tirng trung tam
ngudi cao tudi dé biét chi tiét.

www.cabg.gov/seniors

Phién dich vién céng déng Thung liing (VCI) — Hoc vién VCI ........... (505) 596-0592

Hoc vién VCI cung cép khoa dao tao phién dich va dang xay dung lwc lwgng phién dich
vién & New Mexico. Lwc lwong nay ¢ k§ nang giao tiép da van héa dé tang kha nang
hiéu biét gitra nha cung cap dich vu va nguoi dung dich vu khdng cting ngén ngir. Tat
ca cac khoa dao tao déu bang tiéng Anh va st dung cac chwong trinh gidng day vé
Giao tiép da van hoa dwoc qudc té cong nhan, dwoc cung cap trwc tuyén hodc tai chd
khi c6 thé. https://www.vcinm.org/vci-academy/

18


https://www.excelstaff.com/
https://www.aps.edu/
https://www.aps.edu/office-of-equity-and-engagement/refugee-newcomer-supports-program
http://www.cnm.edu/
http://www.cnm.edu/programs-of-study/programs-a-z/adult-basic-education
http://www.cabq.gov/seniors
https://www.vcinm.org/vci-academy/

Encuentro NM

Encuentro thu hit sy tham gia cua cac gia dinh nhap cw Latinh vao cac co héi phat
trién gido duc va nghé nghiép, nham xay dwng cac ky ndng dé dat dwoc cong bang
kinh té va xa hoi. Vi du:

e Tiéng Anh nhw ngdn ngi® thir hai (ESL) (So cap, Trung cip va Cao cap)

¢ Dao tao tin hoc

« Quyén cong dan

« Hiéu biét vé tai chinh

e Gioi thiéu vé Doanh nghiép Nhd

o Dao tao tro gilp v té tai nha bang tiéng Tay Ban Nha

Trang web: https://encuentronm.org/home/ Sé dién thoai: 505- 247 -2920
Dia chi: 714 4TH ST SW, Albuquerque, NM 87102

Hoc vién Salam

Hoc vién Salam |a mét co s& hoc tap nham duy tri ngudn gbc dan téc va cac gia tri dao
dirc cha sinh vién Hoi gido. Ngéi trwdng nay dao tao nhixng cong dan Hoa Ky kiéu mau,
nhirng ngudi sé la nha 1anh dao xuét séc trong céac linh vwe khoa hoc, toan hoc va
nhan van. bia chi: 8015 Mountain Road Place NE, Albuquerque, NM 87110 Dién thoai:
+1 505-888-7688 Trang web: https://www.salamacademy.org/

Vizionz Sankofa

T4 chirc nay dao tao, thic day va trao strc manh cho thanh nién Chau Phi va thanh
nién thudc chiing téc va sac toc khac dé ho tré thanh nguwdi quan ly chinh cudc sdng
cta ho. T chire nay ciing cung cap cac chwong trinh day kém va cé van.

Dia chi: 1258 Ortiz Drive SE, Albuguerque, NM 87108 Dién thoai: 505- 506-1604
Thw vién cong cédng Albuquerque

Thw vién Albuquerque cé kho sach néi va phan mém may tinh ma ban cé thé st dung
mién phi dé hoc tiéng Anh. https://abglibrary.org/home

ng dung thé thw vién va céc tai liéu khac duwoc cung cap bang nhiéu ngén ng tai Thw
vién Quéc té Quan.

Hwéng dan tai nguyén trwe tuyén cho Sinh vién dai hoc ESL

https://www.edumed.org/resources/esl-ell-college-students/

19


https://encuentronm.org/class-description-2/#ESL
https://encuentronm.org/class-description-2/#COMP
https://encuentronm.org/class-description-2/#fin-lit
https://encuentronm.org/class-description-2/#small-biz
https://encuentronm.org/class-description-2/#hha
https://encuentronm.org/home/
https://www.salamacademy.org/
https://abqlibrary.org/home
https://www.edumed.org/resources/esl-ell-college-students/

Lang hé tro ngwei nhap cw va ngwei ti nan cta Albuquerque (IRRVA) va Con
dwéng toan cau cua phu nir New Mexico

IRRVA hé tro’ cac ca nhan va gia dinh tiép can cac chwong trinh mang lwéi an toan, hé
tro vé strc khde thé chat va tinh than cho cac ca nhan va gia dinh ciing nhw kha nang
tw tlc vé kinh té bao gébm: day kém, cb van, quan ly hd so, dao tao viéc 1am va nhiéu
hoat ddng khac. Trang web: https://irrva.com/

Dia chi: 120 Mesilla Street NE, Albuquerque, NM, 87108, USA Dién thoai: 505-435-
5741

Nguon lwc hé tror vé vi-rit corona

Puwong day NONG Y té V& Vi-rlt COMONa....ccuieeeeeeeeeeeeeeeeeeesee e see e seenas 1-855-600-
3453

DPuwdng day néng danh cho cw dan khi co cau hdi vé sirc khde.

Puwong day ndng ThoNg tin V& COroNAVIrUS ....cceeeeeevereeeeire s seeneenas 1-833-551-
0518

Pudng day néng danh cho cw dan cé cau héi khéng lién quan dén strc khde.
www.newmexico.gov/hotlines

Dy an Giao duc strc khée cua Albuquerque

Bang lat (flipchart) la mét céng cu gido duc dwoc cac Nhan vién Y té Cong dong trén khap thé
glm st dung. Bang lat nay du’o’c taora dé gitp Nhan vién Y té Cong dong va cac dm tac cong
dong khac chia sé thong tin vé& vac xin, gidi dap cac quan ngai va quan niém sai vé vac xin,
cung cép théng tin vé cac bién thé COVID va chéng lai thong tin sai léch. Truy cap trang web
nay dé tim bang lat bang nhiéu ngén ngir:https://getthefacts.vaccinenm.org/chw/

Nguén lwc thué nha khan cap

Nhirng nguwdi thué nha & New Mexico can gidp tra tién thué nha va tién dién nwéc hodc
thé chap 833-485-1334

Don dang ky trwc tuyén clia Chwong trinh hd tro thué nha khan cép bang tiéng Anh va tiéng
Tay Ban Nha

Chwong trinh tiép can hé tror thué nha cta Toa an (CORA)................. 505-768-3896

20


https://irrva.com/
http://www.newmexico.gov/hotlines
https://getthefacts.vaccinenm.org/chw/
https://renthelp.dfa.nm.gov/s/era-preregistration?language=en_US

Hop tac véi Chwong trinh hé tro thué nha khan cdp New Mexico (ERAP) va hé théng
Toa an D6 thi Quan Bernalillo. Cac dai dién c6 thé hé tro tao tai khoan tryc tuyén, quét
va tai lén céc giay t& va giri don dang ky.

Albuquerque 1a mét Thanh phd tuyét voi dang dé séng, lam viéc va vui choi. Chang toi
vé cuing hoan nghénh ban dén v&i Thanh phé va hy vong cac nguén dwoc chia sé cé
thé gitp ich cho ban va gia dinh cGa minh. Tuy nhién, ching t6i biét rang c6 nhiéu
ngudn lwc khac khéng dwoc mo ta trong hwéng dan nay.

Vui 16ng goi 311 dé tim kiém théng tin va dich vu. Ban c6 thé yéu cau phién dich vién
qua dién thoai khi néi chuyén v&i nhan vién. Nho vay, ban sé khéng gap rao can ngén
nglr khi yéu cau thdng tin ma ban dang tim kiém.
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