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APD Behavioral Health Calls
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APD CAD Data Only, ALL BH CADS (FSB+CIU)
CAD type at call close



CIT Contact Sheet

C.LT. CONTACT SHEET

CAD Number: ICase Number: Agency: APD |Date of Incident:

Officer: DYE, T. ID# 0174 |Area: Beat: Officer's Shift: eam:

Does the Subject claim to be a U.5. Military Veteran? If "Yes", Enter the Military Branch:

Did a Supervisor Respond to the Scene: If yes, please fill out the Supervisor Name and 1D # below.

Supervisor Name: D #

Did an E.C.LT, Officer show up on scene? If yes, please fill out the E.C.1.T. Officer Name and ID # below.

E.C.LT. Officer Name: ID#

Did a M.C.T. Officer show up on scene: If yes, please fill out the M.C.T. Officer Name and ID # below.

M.C.T. Officer Name: ID#

Did a C.LU. Detective/COAST show up on scene?
C.LU. Detective/COAST Name: ID#

If yes, please fill out the C.1.U. Detective Name and 1D # below.

Subject Homeless:

Subject's Name:

\/eteran Notes (if Any)

Initial Risk A ent: If Subject attempted suicide, did subject die as a result?

Explain Risk Asssssments) (I Any)

(LAST) (FIRST) DOB. AGE PHONE

Subject's Address:
STREET ADDRESS APT# oY STATE 2P CODE

Subject’s Description:

RACE ETHNICITY  SEX  HEIGHT  WEIGHT EYE COLOR HAIR COLOR
Reason for Contact:
Other Reason Contacted: Welfare Check?
Was Subject Armed? Type Of Weapon:

Was Subject Arrested? Arrested For?

Substance Use:

Other Type Of Substance Use:

Was There A Mental Health Transport? Mental Health Transport To Where?

Transported By Who?

Self-Disclosed Mental lliness: If "Yes", Then select the type of Mental lliness:

Notes for Seif-Disclosed Mental liness (If Any)

Person Code Enforcement Action: Use of Force:
Jail Diversion: CIU [ COAST Referral: Report Written?
Disposition of Encounter: Name of Lt. Notified;

If Hon-Engagement or Disengagement was entered for "Disposition of Encounter”, then a Lt must be notified.

Resources Provided: Other Resources Provided:

IF THIS IS A REFERRAL. PLEASE EMAIL WORKSHEET AND REPORT T0:  apdcit@cabg.gov

Please Give A Brief Narrative About The Encounter With The Subject

Any time an APD officer encounters an individual that appears to be experiencing
a behavioral health crisis, a CIT Contact Sheet should be completed. This could be
ANY call type, not just calls coded as behavioral health.



CIT Contact Sheets 2017-2019

8267 8515

3024

2017 2018 2019

Source: CIT Contact Sheets 2017-2019. In late 2017 automated emails to
officers on BH calls were instituted to remind them to complete CIT contact
sheets if it had not been completed within a day of the call taking place.



2019 CIT Contact Sheets by Area
Command

2016
1570
1410 1332
1017 925
Foothills Northeast Northwest Southeast Southwest Valley

APD CIT Contact Sheets 2019, Area Command Contact Sheets Only,
CIU Removed



613
Bl6 =
= X
B %
=== o 4: 618
[
623
625
626
Doubl Mogtafo Rd
Eaaail + —
Alrport 624 628
’ 'y
629 : S ST
= o i
Petroglyph 33 o/ 631 % 5 237 L
Mational 7] 632 5 238
7 Wonument i 5
J i — 636
.' o= =3
/ | 2/ 637
| .
2| 638 = -
gl 639 111 112 “y231 ) 232 f233
£l 234
g 115
< 13 | 414 223 225
[
| 3 121 ~224" | 275
131 /
i st 116 17, L
173 [ / 3
- | o = — [ \\a1
4 L / I
e L8 N 222
I =
133 124 —L—t
175 ' -
9 \ ‘ 3
e | z
134 B :
Rio Bravo Blvd | =
_Dennis ChaverBlvd s
Legend
Number of CIT Contact | &
f &
Sheets Per APD Beat | j’J ® =
[1-50 | 201 - 300 B

51-100 | Greater than 300

[ 101-200 Data from calendar year 2019

i |‘-'|"||Al Loty

7
Sandia ” - OI'IE city of olbuguasus
Pueblo rﬂLBUQUE .
—Tramueay R RQ'UE ’
=0 W x iy
M £ ‘l
) g 4
f a;
|
: "
433 Pasen del Nort
]
San Ants |
434
432
Academy Rd ) E
&
431 £
~ 2| 533
241 i
413 { ;
| E 3| ] - VorantheKd Cibola
] : d_;ih - National
s& ; L Y 3 _L delaria Rd Forest
a1 7| 412 ¢ | 4 2 :
—! — (Menafighd | , i
421 | Indian Scheal _5?1_3 | l;
a23 | & I\F A
| LERE i | i Z
@ 332 ‘_.J_h"a _I E 4
X Lamas Bi I 4 &l
324 a1 & ;
al 4y 335 E
333 524 & T
— | 337 Ay o
323 I 5 B . T .- i
i 2 L 5231 ] 24
334 _ﬂ— 521 e ¥ L -
) | 0 0
321 St '
! J{\Ifil'::lal‘!(‘l 522
Ir FOrce
Base L = -]

321

Number of Crisis Intervention Teai.m
(CIT) Contact Sheets L
Per APD Beat (2019) A J_',

yi
5
g

Top Contact

Sheet
generating

beats in 2019

Beat
431
524
334
531
413
532
336
523
422
224

N

A

0

Date:4/3/2020

v ;
1 \liles
] L

Contact Sheets
768
386
273
244
234
227
225
220
211
207

Contact Sheets, 2019, Map plotted by Michelle Gricius, GIS Manager, Planning Department



Uniformed Response to Behavioral Health
Calls

e 100% of uniformed officers (P1/C rank)

are Crisis Intervention Team (CIT) certified

®"This is a 40 hour class with scenarios and
professional actors, which is largely community
provider taught.

"ln most police departments this class is the only
behavioral health training officers can receive,
but not at APD...



Uniformed Response to Behavioral Health
Calls

49% of Field Service Bureau (FSB) are
Enhanced Crisis Intervention Team (ECIT)
certified

 Thisis a voluntary 8 hour class teaching advanced topics in
behavioral health response such as certificates for evaluation and
individuals threatening suicide from elevated locations.

4 APD Full Time Mobile Crisis Teams (MCT)

 Consist of an APD ECIT officer and an independently licensed
clinician responding to behavioral health calls as a team.




ECIT Response to Behavioral Health Calls

Area BHD CADs ECITOfficer Responded Percent W/ ECIT
Command

All Areas 5380 3866 72%
Foothills 972 675 69%
Northeast 1044 768 74%
Northwest 734 536 73%
Southeast 1192 863 72%
BCSO 1 1 100%
Out of area 1 0 0%
Southwest 609 438 72%
Valley 827 585 71%

ALL APD BH CADS with uniformed response, compared to APD’s ECIT Certification List, 2019, percentages
rounded to nearest whole number. Includes MCT response but CIU is removed.



2019 Contact Sheets by Age

2134
1912
1321
1099 1094
539
353
2 1 &5
<10 10-19 20-29 30-39 40-49 50-59 60-69 70+

Source: CIT Contact Sheets with age information 2019, Range 5 to 98 years old,
21 missing data removed n=8515




Self Disclosure of a Diaghosis during a CIT
Encounter

Intellectual Disability [l 134
Autism [ 142
Brain Injury [l 157
ADHD [ 166
Other [ 435
Anxiety Disorder |G 698
PTSD N 929
Bipolar N 952
Schizophrenia (Schizoaffective) | INENEGGEEEEEE 1285
Depression |GG 1400
No Disclosure | 4756

Contact Sheets 2019, An individual could disclose multiple diagnosis in a single encounter,
8515 contacts



Veteran status of Individuals during CIT
Contacts in 2019

CIT Contact Sheets with veteran status, 2019, 25 blank answers excluded = 8515



Individuals with repeated CIT Encounters
with APD Field Services Officers

Individuals with 26 to 21 Encounters 2
Individuals with 20 to 11 Encounters |9
Individuals with 10 to 6 Encounters || 45
Individuals with 5 Encounters | 24
Individuals with 4 Encounters ] 70
Individuals with 3 Encounters 121

Individuals with 2 Encounters 485

Individuals with 1 Encounter [ —— 3961

CIT Contact Sheets 2019 FSB only, Range: 26 encounters to 1
encounter



Outcomes for CIT Encounters

Voluntary Mental Health Transport 2796

Involuntary Mental Health Transport _ 1832

Enforcement Action

Enforcement Action:

Disengagement/Non-Engagement I 125 Arrest 217
Summons 65
Verbal Warning 23
Completed Suicide I 45 Citation 6

CIT Contact Sheets, 2019, n=8472, all sheets with outcome data
provided



UNM Mental Health

Kaseman
Presbyterian | 293
Lovelace I 265
VA 1 162
Rust N 123
Lovelace Westside I 75
Lovelace Women's Hospital 1l 71

Other (Haven, UNMH ER) 117

CIT Contact Sheets 2019, Yes answer to CIT Contact Sheet question:
Mental Health Transport?, Red = Presbyterian Network,
Blue = Lovelace Network



95% of CIT Encounters with Individuals
Experiencing Homelessness do not lead to
Enforcement Action

/

Enforcement Action

No Enforcement Action

CIT Contact Sheets with individuals experiencing
homelessness and enforcement action 2019 n= 1649
Enforcement Action = Arrest, Citation, Summons or Warning



Enforcement Action, All CIT Contacts

m Enforcement Action Taken

® No Enforcement Action

All CIT Contact Sheets with enforcement information, 2019
n = 8493



8% of Individuals were armed during CIT
Encounters in 2019

Armed . 650

CIT Contact Sheets 2019, “Was individual armed?” 16 missing data entries excluded
n=8499




63% of individuals who were armed had a
knife or cutting instrument

Knife / Cutting
Instrument

Firearm Only

Other / Unknown

Multiple Including
. 16
Firearm
M Blunt Object ®m Unknown / Missing ® Personal Weapons = Fire
CIT Contact Sheets, 2019 “What was the individual armed with?” n=650

1

5



1% of Behavioral Health Calls resulted in
Force Use

Calls where

no force was

used, 5737,
99%

Calls where

force was
used, 42, 1%

APD Use of Force Data, Behavioral Health CADs where an officer physically
arrived. N=5779



When force was used, an ECIT officer was
on scene 81% of the time

Yes, 34

APD Use of Force Data, 42 force events on BH calls where officers physically
arrived on scene, compared to certified ECIT list with date of certification



Empty Hand Techniques
Takedowns - Solo
Takedowns - Team
ECW (Taser)

Pain Compliance

Ordered Force

Impact - 40mm

Impact - Beanbag I1

APD Use of force Data, a force event could have multiple force types used by
multiple officers upon an individual or multiple individuals



Injuries as a result of force used on
Behavioral Health Calls

19
9
8
6
4
] ]

Not Caused LEO: Other Injury Welt Lacerations Complaint of Injury Abrasions No Injuries Reported or
Complaint Observed

APD Use of Force Data, Injuries to individuals from force on behavioral health calls (42),
multiple injuries could occur during a single force event, other injury = complaint of injury



Crisis Intervention Section
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*Includes one MCT detective alternate, who assists with MCT coverage, training and home visists. APD has 4 full
time mobile crisis teams




2019 in the Crisis Intervention Unit

* 1561 hours of instruction provided by CIT Coordinators

® 36 CIT ECHO sessions held
® 1472 officers attended from 32 agencies

® 555 cases assigned to detectives for follow up

® 93/ home visits made by clinicians and detectives
® 1811 individuals assisted by COAST
® ) 124 referrals from COAST to community services

CIU monthly reporting
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