
Camping is not allowed outside of any Gateway Network Service

GATEWAY NETWORK RESOURCE GUIDE

Immediate shelter
Open 24/7
Case management
3 meals a day
Bus service: 1st and
Indian School 
Bus times: 3, 4, 5, 6,
7, 8 pm
Main telephone
number:
505-839-9193

Offers: Shelter,
Case Management,
Housing Navigation 
By referral only
from Gateway
West, Heading
Home and other
shelters 
For information call:
505-537-8588 

Medically
supervised space
to recover from
injury or Illness
Case Management
Connection to a
housing voucher 
Referrals from:
UNM-H, ABQ
Health Care for the
Homeless,  First
Nations, and
Heading Home
No walk-ups 
Call 911 for
emergencies
related to this
service

Medically
supervised
treatment to gain
sobriety.
Case Management
Peer Support 
Patients stay 24
hours
Primary Referral
Source:
Albuquerque Fire
Rescue & Bernalillo
County Fire Rescue
No walk-ups 
Call 911 for
emergencies related
to this service

Receiving Area for
Albuquerque
Community Safety
Addresses
immediate needs
24/7 connection to
shelter, housing
and other services
Open 8 pm - 6 am
No walk-ups
Contact
Albuquerque
Community Safety. 
 311 for non-
emergency 911 for
emergencies.

Shelter for families
Case management
Peer Support 
Connection to
Housing Voucher 

Referrals are from
partner agencies.
No walk-ups 
For information call:
505-344-2323



Additional Community Resources
ADDITIONAL SHELTERS

New Day Shelter, ages 11–17, open 24/7, 
Call: 938-1060 

Amistad Shelter: ages 12–17 Open 24/7
Call: 877-0371 

Casa Q: For LGBTQ+ youth 14-17 years old; Open 24/7; Call: 872-2099 
Harbour Drop-In (14-21) Wed. Thurs. Fri. 2 pm-8pm; 126 Gen. Chennault NE
New Day Drop-In Center: Ages 16 - 22-years-old; Call: 503-7800 
YDI Casa Hermosa-Transitional Living Services; Ages 16 - 21 years-old; Call: 352-3444
Serenity Mesa Youth Recovery Center: Call 877-3644

YOUTH SHELTERS

S.A.F.E. House: Albuquerque; Call: 247-4219 
Haven House: Rio Rancho;  Call: 896-4869 
Valencia Shelter for DV: Valencia County; Call: 864-1383

DOMESTIC VIOLENCE SHELTERS

The City’s Health and Social Services Centers offer food boxes, rent and utility assistance, and other
healthcare services. Centers are open on weekdays, 
M-F 8 a.m. - 5 p.m.; Call respective center for information about services. 

Alamosa: 6900 Gonzales SW; Call: 836-8800 
Los Griegos: 1231 Candelaria NW; Call: 761-4050 
John Marshall: 1500 Walter SE; Call: 848-1345 
Ruth Adams: 7525 Zuni SE; Call: 767-5700

CITY OF ALBUQUERQUE HEALTH AND SOCIAL SERVICES CENTERS

MEAL SITES: BREAKFAST LUNCH DINNER

HopeWorks Day Shelter: 1201 3rd NW; M- F 10 a.m. - 12 p.m.    
The Rock at Noon Day: 2400 2nd NW: Tuesday - Friday 9
a.m.; Breakfast: 9 a.m. on the 2nd and 4th Saturdays of the
month
All Nations Wellness & Healing Center: 6416 Zuni SE: M-F 8
a.m. 
Sandia Nazarene Church: 8216 Central SE: Sunday at 7:30
a.m.

*The Rock at Noon Day also has showers available from 
9:00 a.m. - 10:30 a.m. Tuesday through Friday*

HopeWorks Day Shelter: 1201 3rd NW; 
M-F 10 a.m. - 12 p.m.    
Good Shepherd Center: 218 Iron SW  Mon. - Wed. &
Friday at  2 p.m. ; 11:30 a.m. on Saturday    
The Rock at Noon Day: 2400 2nd NW   Tues. - Fri. 12
p.m.;  1 p.m. on the 2nd, 3rd, and 4th Saturdays  of the
month; 12 p.m. on the 2nd, 3rd, 4th, and 5th Sunday of
the month
All Nations Wellness & Healing Center: 6416 Zuni SE:
M-F 12 p.m.    
Joy Junction: 4500 2nd SW 12 p.m. 7 days a week

Good Shepherd Center: 218 Iron SW; 2 p.m.  M-W
& Friday
God's Warehouse: 8011 Central NE; 4 p.m. 7 days
a week
Sandia Nazarene Church: 8216 Central SE; 4:30
p.m. on Thursday      
Joy Junction: 4500 2nd SW 5 p.m.; 7 days a week 

Day Shelter: HopeWorks: 1201 3rd St. NW,
open Mon-Fri, 7 am – 3 pm Call: 843-9405
Good Shepherd Center: 218 Iron SW: Overnight Shelter for
men only; check in 5-6 p.m. 
Barrett House: women & children; Call: 243-4887
Joy Junction: women & families; 4500 2nd St. SW; Call:
877-6967
AOC Men’s Shelter/Heading Home; 715 Candelaria NE;
Call: 344-4340


