JANUARY 27, 2025

PAY ENVIRONMENTAL HEALTH PERMIT
FEES ONLINE

CITY OF ALBUQUERQUE
ENVIRONMENTAL HEALTH DEPARTMENT
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Overview

The City of Albuquerque’s Environmental Health Department is converting to the new ABQ-PLAN
software system on January 27, 2025. The process for paying your Consumer Health permit fees will
change. This guide will show you how to pay your fees. The process will remain the same for Air Quality
Permit Fees and Vehicle Pollution Fees, as well as Legacy Consumer Health Fees (Sections 1 and 2 of this
guide). The process will be different for new Consumer Health Fees, starting January 27", 2025 (Sections
3 and 4 of this guide); these include but are not limited to, Pool, Food Establishment, Food Processor,
Cannabis, and Vending Machine permits. You will also need to use the new process to pay Noise Penalty
fees and Pigeon Nuisance fees.

To familiarize yourself with ABQ-PLAN, please refer to the guide at the following links:

https://www.cabg.qov/planning/abg-plan

https://cityofalbugquerquenm-energovweb.tylerhost.net/apps/selfservice#/home
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https://www.cabq.gov/planning/abq-plan
https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home

1. iPayment — Air Quality Permit Fees, and Vehicle Pollution Fees

a. Invoices that begin with “IN” followed by a number (i.e. INO099999) are invoices generated
from the Envision Connect system.

City of Albuquerque
Envirenmental Health Department
Air Quality Program

Inwoice 1D © INOD Facility 1D: FADOD ARID: ARMN
Date Permit# Descriotion Amount
B21/2023 5 0o
Due Date: 13172023 Total Due fior This Invoice: % L0

Notice: The Ciry of Albuguerque's credit card processizg vesdor will be charging a 2.754% service fee for each credit/debit card trazzactisn processed. The
City of Albuguergue does net bemefit from thiz fee. Flease mote thiz ckarge iz for payments by credic'debit card oaly. You will have the option to pay by
-Check wichout amy service fee.

PAY ONLINE AT: httpa:ifwww.cabag. gow311ipay-a-bill

FLEASE RETURM THE BOTTOM PORTION OF THIE INVOICE NOTICE WITH PAYMENT

FPAY ONLINE AT: https:ilwww.cabg.gow311/pay-a-bill

City of Albugquerque Invoice Date Due Date
Envirenmental Health Department | 8/21/2023 I| 10/31/2023 I
Air Quality Program
PO Box 1283 Involce ID Amount Dus
Albuquerque. NM 87103 | INOD I| s . l

Remit to:

City of Albuquerque

Environmental Health Department

PO Box 1203

Albuguerque, MM 87102

085 00000001340400000000036315 D000TE5600
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b. Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabg.gov/311/pay-a-bill

c. Scroll to Air Quality Permits and Fees, Vehicle Pollution Fees.

d. To pay an invoice, search using the Invoice_FacilitylD combination (i.e.
INO099999_FA0000999).
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CITY OF ALBUQUERQUE

O, Search - Invoice and Facility

INVOICE AND FACILITY L9

Go R

Powered by CORE Business Technologies
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https://www.cabq.gov/311/pay-a-bill

2. iPayment — Health Permit Invoices Issued Prior to 1/27/2025

e. Invoices that begin with “IN” followed by a number (i.e. INO099999) are invoices generated
from the Envision Connect system.

City of Albuquerque
Envirenmental Health Department
Air Quality Program

Inwoice 1D © INOD Facility 1D: FADOD ARID: ARMN
Date Permit# Descriotion Amount
B21/2023 5 0o
Due Date: 13172023 Total Due fior This Invoice: % L0

Notice: The Ciry of Albuguerque's credit card processizg vesdor will be charging a 2.754% service fee for each credit/debit card trazzactisn processed. The
City of Albuguergue does net bemefit from thiz fee. Flease mote thiz ckarge iz for payments by credic'debit card oaly. You will have the option to pay by
-Check wichout amy service fee.

PAY ONLINE AT: httpa:ifwww.cabag. gow311ipay-a-bill

FLEASE RETURM THE BOTTOM PORTION OF THIE INVOICE NOTICE WITH PAYMENT

FPAY ONLINE AT: https:ilwww.cabg.gow311/pay-a-bill

City of Albugquerque Invoice Date Due Date
Envirenmental Health Department | 8/21/2023 I| 10/31/2023 I
Air Quality Program
PO Box 1283 Involce ID Amount Dus
Albuquerque. NM 87103 | INOD I| s . l

Remit to:

City of Albuquerque

Environmental Health Department

PO Box 1203

Albuguerque, MM 87102

085 00000001340400000000036315 D000TE5600
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f. Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabqg.gov/311/pay-a-bill

g. Scroll to Health Permit Invoices Issued Prior to 1/27/2025.

h. To pay an invoice, search using the Invoice_FacilitylD combination (i.e.
INO099999_FA0000999).

ONE
ALBUQUE
RQUE

CITY OF ALBUQUERQUE

O, Search - Invoice and Facility

INVOICE AND FACILITY L9

Go R
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https://www.cabq.gov/311/pay-a-bill

3.

iPayment — Health Permit Invoices Issued on or After 1/27/2025

i. Invoices that begin with “INV” followed by a dash “-“ and number (i.e. INV-00099999) are
new invoices generated from the ABQ-PLAN system. Note that partial payments are not

allowed.

INVOICE (INV-00000002)
FOR CITY OF AL BUQUERQUE

BILLING CONTACT

EHD Test

INVOICE NUMEER INVOICE DATE

INVOICE DUE DATE

INVOICE STATUS

INVOICE DESCRIPTION

IM-00000002 01722/2025

012212028

Due

MONE

REFERENCE NUMEER | FEE NAME

UBD-CO0025344 Figeon Feeding Fes (EHD - UBD)

4328 67 Th St Nw Albuguerque, MK 87120

SUBTOTAL

REMITTANCE INFORMATION

City of Albuguerque

Accounts Receivable Section
F.O BOX 27730
Albuguergue, NM 87125

Department of Finance and Administrative Services

January 23, 2025 City of Albuguergue
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j-  Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabg.gov/311/pay-a-bill

k. Scroll to Health Permit Invoices Issued on or After 1/27/2025.

I.  To pay an invoice, search by entering the invoice number only (i.e. INV-00099999). Note
that partial payments are not allowed.
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CITY OF ALBUQUERQUE

O, Search - Invoice Number

*INVOICE NUMBER

[«D:E

Powered by CORE Business Technologies
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https://www.cabq.gov/311/pay-a-bill

4. ABQ-PLAN — Health Permit Invoices Issued on or After 1/27/2025

m. Invoices that begin with “INV” followed by a dash “-“ and number (i.e. INV-00099999)
are new invoices generated from the ABQ-PLAN system.

INVOICE (INV-00000002)
FOR CITY OF ALBUQUERQUE

BILLING CONTACT

EHD Test

INVOICE NUMEER INVOICE DATE INVOICE DUE DATE INVOICE STATUS INVOICE DESCRIPTION

IM-00000002 01722/2025 012212028 Due MONE

REFERENCE NUMEER | FEE NAME

UBD-CO0025344 Figeon Feeding Fes (EHD - UBD)

4328 B7Th 5t N Albuquerque, NM 87120 SUBTOTAL

REMITTANCE INFORMATION

City of Albuguerque

Department of Finance and Administrative Services
Accounts Receivable Section

F.O BOX 27730

Albuguergue, NM 87125

January 23, 2025 City of Albuguergue
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n. Navigate to the ABQ-PLAN dashboard:
https://cityofalbuguerguenm-energovweb.tylerhost.net/apps/selfservice#/home

0. Select the “Pay Invoice” card or “Pay Invoices” in the ribbon menu.

CITY of
ALBUQUERQUE

MNeed Help?~  Apply Pay Invoices Calendar (0

© ©

Y

Apply Login or Register Pay Invoice
This tool can be used to apply for a Login to an existing or create a new Use this tool to pay for individual
permit, plan or license. account. You can also find help if you invoices.

forgot your login information.

: cH ,_—'r-ﬁﬂ_‘_r' e ___.___E:.—.ﬂ_ B

Public Records Request Apply for Business Registration Apply for an Environmental
Find or request public records at the Apply for your business registration Health Permit
City of Albuguergue. with the Planning Department. Apply for a food or pool permit
9
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https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home

p. To pay an invoice, search by entering the invoice number only (i.e. INV-00099999).

CITY of
ALBUQUERQUE

Home  NeedHelp?~  Apply BGERLCGIEN Calendar 0

Invoice Search

INV-00099999

g. Select “Pay Now.”

C ITY Of Login or Register
ALBUQUERQUE

=
W

Home NeedHelp?>* Apply Paylnvoices Calendar (0

1Back

Invoice Number: INV-000 PayNow T}

Invoice Total:  $1.00
Status: Invoiced, Past Due Invoice Date: 10/22/2024
Due Date: 10/22/2024

Description: NONE

Misc Fees Payments Attachments Contacts

Primary Fees Sort| FeeName v
Fee Name Fee Total Amount Due Case Number Case Type Notes
Requested $1.00 $1.00 POOL-2024- Business
Inspection Fee License

Results per page 1-10f1 <% = n -
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r.  You will be redirected to the iPayment portal. Select “PAY NOW.”
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CITY OF ALBUQUERQUE

Amount Owed: $1.00

EPL Online Payment Page -
Tyler

Paying 1 total item(s)

Total Amount: $1 .00

Order Information

1 Business se Fee Payments: $1.00 ~aying T ilem(s

Verify your payment amount and press the NEXT button to continue with your payment
If you do not wish to make a payment at this time, return to the main page by pressing the CANCEL button.

canceL
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s. Enter your contact and payment information. Select “NEXT” and then “ACCEPT.”
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CITY OF ALBUQUERQUE

@ Payment Options

You have chosen to pay 2 item(s). You can pay a total of $1.00

EPL Online

Credit Card ACH Payment - EPL

There will be a 2 75 percent fee charged for all credit card payments

Total Payment

Billing Information (* = required fields)

EMAIL l2)

FIRST 0y “LAST
NAME R NAME

*ADDRESS
ADDRESS2

CITY

*STATE e COUNTRY United Sta

“CARD N
NUMBER Cn

“MONTH 01 *YEAR 24

CANCEL NEXT
- b

Powered by CORE Business Technologies [-3.'!
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