
 

  

PAY ENVIRONMENTAL HEALTH PERMIT 
FEES ONLINE 

      

CITY OF ALBUQUERQUE 
ENVIRONMENTAL HEALTH DEPARTMENT 

       

JANUARY 27, 2025 



   

1 

   

Contents 
Overview ....................................................................................................................................................... 1 

1. iPayment – Air Quality Permit Fees, and Vehicle Pollution Fees ...................................................... 2 

2. iPayment – Health Permit Invoices Issued Prior to 1/27/2025 ........................................................ 4 

3. iPayment – Health Permit Invoices Issued on or After 1/27/2025 ................................................... 6 

4. ABQ-PLAN –  Health Permit Invoices Issued on or After 1/27/2025 ................................................ 8 

 

 

Overview 
 

The City of Albuquerque’s Environmental Health Department is converting to the new ABQ-PLAN 
software system on January 27th, 2025. The process for paying your Consumer Health permit fees will 
change. This guide will show you how to pay your fees. The process will remain the same for Air Quality 
Permit Fees and Vehicle Pollution Fees, as well as Legacy Consumer Health Fees (Sections 1 and 2 of this 
guide). The process will be different for new Consumer Health Fees, starting January 27th, 2025 (Sections 
3 and 4 of this guide); these include but are not limited to, Pool, Food Establishment, Food Processor, 
Cannabis, and Vending Machine permits. You will also need to use the new process to pay Noise Penalty 
fees and Pigeon Nuisance fees. 

To familiarize yourself with ABQ-PLAN, please refer to the guide at the following links:  

https://www.cabq.gov/planning/abq-plan 

https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home 

 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.cabq.gov/planning/abq-plan
https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home
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1. iPayment – Air Quality Permit Fees, and Vehicle Pollution Fees 
 

a. Invoices that begin with “IN” followed by a number (i.e. IN0099999) are invoices generated 
from the Envision Connect system. 
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b. Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabq.gov/311/pay-a-bill 

 
c. Scroll to Air Quality Permits and Fees, Vehicle Pollution Fees. 
 

  
d. To pay an invoice, search using the Invoice_FacilityID combination (i.e. 

IN0099999_FA0000999).  

 

 

 

 

 

 

 

 

 

 

https://www.cabq.gov/311/pay-a-bill
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2. iPayment – Health Permit Invoices Issued Prior to 1/27/2025 
 

e. Invoices that begin with “IN” followed by a number (i.e. IN0099999) are invoices generated 
from the Envision Connect system. 
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f. Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabq.gov/311/pay-a-bill 

 
g. Scroll to Health Permit Invoices Issued Prior to 1/27/2025. 
 

  
h. To pay an invoice, search using the Invoice_FacilityID combination (i.e. 

IN0099999_FA0000999).  

 

 

 

 

 

 

 

 

 

 

https://www.cabq.gov/311/pay-a-bill
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3. iPayment – Health Permit Invoices Issued on or After 1/27/2025 
 
i. Invoices that begin with “INV” followed by a dash “-“ and number (i.e. INV-00099999) are 

new invoices generated from the ABQ-PLAN system. Note that partial payments are not 
allowed. 
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j. Navigate to the City of Albuquerque’s Pay a Bill site: https://www.cabq.gov/311/pay-a-bill 

 
k. Scroll to Health Permit Invoices Issued on or After 1/27/2025. 

  

l. To pay an invoice, search by entering the invoice number only (i.e. INV-00099999). Note 
that partial payments are not allowed. 

 

 

 

 

 

 

 

 

 

 

https://www.cabq.gov/311/pay-a-bill
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4. ABQ-PLAN –  Health Permit Invoices Issued on or After 1/27/2025 
 

m. Invoices that begin with “INV” followed by a dash “-“ and number (i.e. INV-00099999) 
are new invoices generated from the ABQ-PLAN system. 
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n. Navigate to the ABQ-PLAN dashboard: 
https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home 
 
o. Select the “Pay Invoice” card or “Pay Invoices” in the ribbon menu. 

 

 
 
 
 
 
 

https://cityofalbuquerquenm-energovweb.tylerhost.net/apps/selfservice#/home
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p. To pay an invoice, search by entering the invoice number only (i.e. INV-00099999). 

 

 
q. Select “Pay Now.” 
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r. You will be redirected to the iPayment portal. Select “PAY NOW.” 
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s. Enter your contact and payment information. Select “NEXT” and then “ACCEPT.” 
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