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Albuquerque Police Department Complaint or Commendation Form
ALBUQUERGQUE
CIVILIAN POLICE
VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cahq.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below, The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously:
however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-8924-3770.

§ want to file a: oComplaint %commendation Interested in Mediation? oYes oNe 0| need more Information

What outcome are you seeking? {Please describe what happened on the back of this page}

information about youy:—

First: _ __' Last: Middle:
S — —
Home: { S{%) ' —_— Cell/work ( } - Best time to Call? (44 /€.
~~ « ~~ .
Email A Preferred Language: El ) _Date of Birth:
—~——— % guag 41&1_
Street:

. Apt:
o
City: A"L-* 6 : state: __ A M Zip Code: g /12—
Information about the Incident:
Date: i
e Ez /,28 / _/7 Time: /2, JD AM/@

Address/Location: - - 8/7 //
/ Sreet [ Apt. Ciy Siate Zipcen&e

Information about the Albuquerque Police Department employee(s) involved:

Namet D &NQ_ Man/LD. #: 57?5—

Man/i.D. #:

Name:

Are you submitting this form for someone else? oYes )ﬁNu
Did you witness this incident? \ﬁYes CNo
Name of the person you are submitting this form for: Phone: {

-

Additional Witness:
Name:

Phone { )

Address:

Street Apy City State 2pCode



TJuba 717

Briefly summarize what happened {attach additional pages or documents if needed).

It is important to provide as much information as possible describing the incident in full detail including:
location, date, time, officer/employee(s) involved, and witnesses.

If names are not known, please include a detailed description of the officer(s) involved.

My house  wlae robled oud e pplice olfictr—
Wos <o Eind, Omfeceinal qud Coa daccimmate .
T ot his | St David Weidne <o ¥npw
What O ?}mc# 0ot ke s ) HMys Cily
@ s sl e Bapt Yiwse oln Smethre,
neé ‘Cﬁr '1{fjh.. —

STATEMENT

Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for

statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak and understond English®gdYes aNo
Sex/Gender Expressed:

25
Sexuol On‘entat'&ﬁ: If Other
Roce: Ethnicity: Hispanic/ Non-Hisponic

Do you have @ Mental liness?

Do you struggle with homelessness? Were you homeless ot the time of the incident.

1f you wish to submit this form anonymously, please type "ANONYMOUS" on the signature line.

I acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

| understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or 1o provide
other investipative assistance, as necessary.

1 understand that if | file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the
filing af this complainy/ /

i ] a 104D /297

Signature Date

OFFICE USE ONLY; APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date.

Time Recelved: AM f PM

Revised 31-10-2016 by CPOA



Contreras, Michelle

JWD 2|11

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov

Sent: Wednesday, October 11, 2017 11:45 AM
To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Daytime all week

Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address
City
State
ZIP Code
87112
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Illness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Oct 07, 2017 07:00 PM
Address or Location of the Incident
Arizona St just north of Gibson.
Police Employee #1 - Name
Sgt Andrew Quellman
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?




No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?

No i _
Additional Witness J W ) D’(QI \q

Statement

My truck was stolen in Albuquerque September 22 from my workplace. I know that APD does not have
the resources to actively search for stolen vehicles, and mine had not reported as abandoned. Sergeant
Quellman spotted my truck in a small parking lot and must have noticed something that made him
decide to check it out, and then discovered it had been stolen. He called me but I was at work, so my
wife went to the location. Sergeant Quellman was kind enough to wait on the scene until AAA could
dispatch a tow truck, and he helped to expedite the process. I would like to thank him for his powers of

observation and outstanding public service. He is a credit to your department and an asset in our
community.

What Qutcome are you Seeking?
Commendation for Sgt Quellman.
Electronic Signature

JWD 261-17
Commendation for the following officer:

Sgt. Andrew Quillmann
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Contreras, Michelle S W D Q\U? 3’\ Z

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, October 20, 2017 9:28 AM

To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
any
Your E-Mail Address

Preferred Language
English
Date of Birth
Street Ad(irc;sg -
City
Albuquerque
State
NM
ZIP Code
87106
Gender
Race
Ethnicity
Sexual Orientatiton
Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



= LS

No
Date & Time of the Incident
Oct 19, 2017 09:00 AM
Address or Location of the Incident -
Eldorado High School \) W D (ol (.0 R - \(l
Police Employee #1 - Name
Officer Rael
Police Employee #1 - 1D or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
Yes

Additional Witness

Statement
Officer Rael came to speak with my 14-year-old son who had run away from his residential mental
health treatment program the day before, and apparently spent the night on the streets. Officer Rael was
extremely supportive of my son, and still quite firm. I thought that Officer Rael did a fabulous job in

reorienting for the moment about his choices, and explaining the situation both intelligently and
compassionately.

What Outcome are you Seeking?
Commendation for Officer Rael.
Electronic Signature

JWD 262-17

Commendation for the following officer:

Officer Miguel Rael



Contreras, Michelle _ Jle& 3—/ 7

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabqg.gov
Sent: Sunday, October 22, 2017 1:18 PM

To: Civilian Police Oversight Agency

Cc Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth

Street Address

City

State

ZIP Code
87114

Gender

Race
Ethnicity

Sexual Orientation
Do You Have a Mental Illness?

Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident

Oct 21, 2017 06:15 PM

Address or Location of the Incident
Smiths parking lot 4th and solar




Police Employee #1 - Name
J. Clemons
Police Employee #1 - ID or Badge Number
5484
Police Employee #2 - Name
D. Kinzer J'C!)D;(.PB—IW
Police Employee #2 - ID or Badge Number
5514
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement

I would like to thank 3 officers for helping me last night. Officer J. Clemens, officer D. Kinzer and
officer M. Perez. | was at a grocery store about to put my groceries away when I locked my keys in the
car with my 2yr buckled in his car seat. As any parent, I was scared and upset. After calling 911 and
having Good Samaritans around me for support, officers Clemens and Kinzer arrived. They immediately
let me know that everything would be ok and that they were there to help. These officers were calm and
assuring. Once officer Diaz got there he was able to unlock the door and I was able to get my son out.
Officer Clemens and Kinzer were even kind enough to load my groceries inside my vehicle for me. 1
want to thank them from the bottom of my heart. Without the help and support from APD I would have

just panicked and broke a window. Thank you for making me and my son feel safe and I wish there was
a bigger way I could say thank you.

M. Pérez #3383
What Outcome are you Seeking?

Recognition for these 3 amazing officers. | want to thank them from the bottom of my heart for being
there for me and my son and the community.
Electronic Signature

JWD 263-17

Commendation for the following officers:
Officer James Clemmons

Officer David Kinzer

Officer Mario Perez



Contreras, Michelle Jw Dol lP'J"'I Z

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Monday, October 30, 2017 8:33 AM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
1 Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call

During the day
Your E-Mail Address
Preferred Language
Date of Birth

Street Address,

City

State

ZIP Code
87106

Gender

Race B

Ethnicity

Sexual Orientation

Do You Have a Mental [llness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?
Date & Time of the Incident

Oct 28, 2017 08:30 AM
Address or Location of the Incident



Police Employee #1 - Name
Telephone Operator #4364
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name JU.)D b LI— ‘7
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
Citizen was walking around from the front of her house to the north side of her house when she
encountered two men who were looking for someone who no longer lived at the house next to her at
o . This incident took place on Friday, October 27, 2017 at 8:00 p.m. She says that the
two men asked her if she knew Everett and she said to them that he had moved.

Citizen called 242-cops the next morning on 10/28/2017 at 8:30 a.m. or 9:00 a.m. to have extra coverage
on her block. When she called 242-cops, she spoke with Operator #4364. She says that he was very
understanding and caring. He didn't just blow her off and he cared. And he did not admonish her, which
has had happened in the past. She says that she can tell that the Emergency Communications Center are
doing a better job in training their operators.

Telephone commendation taken by Michelle Conireras, Senior Administrative Assistant, CPOA
What Outcome are you Seeking?

Commendation for the operator
Electronic Signature

JWD 264-17

Commendation for the following APD Employee:

911 Telecommunication Operator
Straun Robertson



