Contreras, Michelle Jwb2§ |-17

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Monday, December 04, 2017 9:27 AM
To: Civilian Police Oversight Agency
Ce: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
1 Want to File A:

Commendation

Interested in Mediation?

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
anytime

Your E-Mail Address

Preferred Language
Date of Birth

Street Address
City
State
ZIP Code
87116
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Iliness?
Do You Struggle with Homelessness?

Were you homeless at the time of this incident?

Date & Time of the Incident
Dec 04, 2017 08:50 AM




Address or Location of the Incident
I got behind the car pulling out of the substation on Louisiana and it ended when the car pulled into the
parking lot of the Asian Supermarket on Gibson.
Police Employee #1 - Name
Not sure, it was just the car T47 TWwOAE-17T
Police Employee #1 - ID or Badge Number
Car T47
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

I followed the car from Louisiana and onto Gibson. I was very impressed that the officer used turn

signals when changing lanes or turning at lights. They gave plenty of time to signal and not at the last

minute. I just would like to say thanks because not everyone drives appropriate. I was very impressed.
What Outcome are you Seeking?

Just wanted to pass along a positive.
Electronic Signature

JWD 281-17
Commendation for the following APD Employees:

APD Officer Alyssa Higgs



Contreras, Michelle

From:

Cc:
Subject:

I Want to File A:
Commendation
Interested in Mediation?

First Name
Last Name

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address

Preferred Language
Date of Birth

Street Address

City

State

ZIP Code
87120

Gender

Race

Ethnicity
Sexual Orientation

Do You Have a Mental Iilness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?

Date & Time of the Incident
Dec 06,2017 04:15 PM
Address or Location of the Incident
[-40 westbound just west of Rio Grande
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number

Jwbdag-17

webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Wednesday, December 06, 2017 11:28 PM

To: Civilian Police Oversight Agency

Harmness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Mirtam
ABQ Police Complaint or Commendation Ferm Submission



Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
= Jwdava-I7
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

While waiting to turn from Rio Grande northbound to I-40 West, a white sedan bypassed the line in the
right lane and swerved in front of me, missing my front bumper by inches. After getting on the freeway,
he moved to the next left lane and got right on the back bumper of a black car. I think the car slowed
down because he once again cut me off with inches to spare, got in front of the black car, and hung his
arm out the window to very obviously flip his middle finger. Then the black car revealed itself as an
unmarked law enforcement vehicle by turning on the flashing lights. It was awesome! I fist pumped and
gave a thumbs up to the officer as I passed when he pulled over the offending driver.
The back of the hostile driver’s car was covered with what I think were military stickers. Beside each
tail light was a sticker that read “Forget about world peace and visualize using your turn signal.” He did
actually tumm on his signal just after he started cutting me off each time.

What Outcome are you Seeking?
1 wanted to thank the officer in the unmarked car for pulling over such a belligerent and dangerous

driver. If you can find out who it was, please tell them to keep up the good work!
Electronic Signature



3|
Contreras, Michelle Juwsp 28377

From: Bustos, Amanda on behalf of Civilian Police Oversight Agency
Sent;: Thursday, December 14, 2017 11:27 AM

To: Contreras, Michelle

Subject: Commendation

Attachments: cpoa-complaint-form-english-revised-11-10-2016.pdf
Michelle,

Here is a commendation for December.

AMANDA A. BUSTOS, MSW

Community Engogement Specialist

CIVILIAN POLICE OVERSIGHT AGENCY {CPOA)

600 2™ Street NM, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3793 | Fax: 505-924-3775

abustos@cabq.eov | cabg.gov/cpoa | Facebook | Twitter

From:

Sent: Saturday, December 09, 2017 10:50 AM
To: Civilian Police Oversight Agency
Subject: LOC

Hello,

Attached is a letter of commendation for one of your officers. Please forward along. Thank you.

Respectfully,

Sent from Mail for Windows 10

JWD 283-17
Commendation for the following APD Employee:

APD Officer Ryan Holets



b 28317

Official Use ONLY: Date/Time Received: Received by: CPE: Assigned to:
Albuquerque Police Department Complaint or Commendation Form
ALBUQUERQUE
CIVILIAN POLICE
VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del 50l Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabq.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800} 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously;
however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a: oComplaint oCommendation  Interested in Mediation? oYes oNc o1 need more Information

What outcame are you seeking? (Please describe what happened on the back of this page)
Recognition of Officer Holets' selfless act of heroism, in his adoption of Hope Holets

Information about you:

First: _ Last: Middle:
Home: ( ) - Cell/work { ) = Best time to Call? Any
Email: Preferred Language: Date of Birth /7
Street: Apt:
City: _ State: Zip Code:
Information about the Incident:
Date:
NA/ / Time:___NA AM / PM
Address/Location: NA
Street Apt. Gty State 2p Cade
information about the Albuquerque Police Department employee(s) involved:
Name:
Officer Holets Man/1.D. #:
Name:
Man/1.D. #:
Are you submitting this form for someone else? oYes oONo
Did you witness this incident? oYes oNo
Name of the person you are submitting this form for: NA Phone: { } -
Additional Witness:
Name:
NA Phone ( ) -
Address: NA
Street Apt. City State

Zip Code



STATEMENT

Briefly summarize what happened {attach additional pages or documents if needed).
It is important to provide as much information as possible describing the incident in full detail including:
location, date, time, officer/employee(s) involved, and witnesses.

{f names are not known, please include a detailed description of the officer(s) involved.
Having learned of Officer Holets adoption of Hope Holets, | am deeply moved by his selfless act. His

actions exemplify commitment to bettering our fellow man and community. He is an example, not just to

the law enforcement community, but to all people. In a time when s0 much emphasis is given to the

misdeeds of police, | feel it is imperitive to honor the courageous acts of officers who exhibit the courage

and commitment to excellence, not only in the face of physical threat, but in service to hisfher community.

As our nation battles an ever growing epidemic of opiod addiction, it is an unfortunate reality that there

will be more Hope Holets. In recognizing his bravery and hercism in the national forum, we lay a

foundation for there to be more Officer Holets. | feel it is the duty of the City of Albuquerque, as well as

the State of New Mexico to honor this act on the highest possible level. Doing so not only recognizes his

actions but potentially saves the lives of more innocent children born to addiction, through the influence
Officer Holets' actions have on others.

Optienal: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for

statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuguerque Police Department.

Do you speak and understand English? oYes oNo
Sex/Gender Expressed: Maole/ Female/ Transgender/ Other:
Sexual Orientation: Heterosexuol/ Homosexuol/ Bisexual/ Asexual/ Other

Race: Asian/Black/Mixed Roce/ Native American/ Pacific Islander/White/ Other
Do you have o Mental iliness? tiYes oNa

Ethnicity: Hisponic/ Non-Hisponic

Do you struggle with homelessness? oYes oNo Were you homeless at the time of the incident? oYes oNo

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature line.

1 acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

| understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary.

1 understand that if | file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the
filing of this complaint.

e e Dec 09, 2017
Date

Signature

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall subrmit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date:

Time Received: AM S PM

Revised 11-10-2016 by CPOA



Contreras, Michelle :_l_ 'Do?g‘-f-l r7

From: Bustos, Amanda

Sent: Monday, December 18, 2017 4:.07 PM
To: Contreras, Michelle

Subject: Commendation FW: Ryan Holets

Not sure if this was forwarded to you Michelle, it is a commendation for December,

AMANDA A. BUSTOS, MSW
Community Engagement Specialist
CIVILIAN POLICE OVERSIGHT AGENCY (CPDA)

600 2™ Street NM, Room 813 | PO Box 1293 | Albugquerque, New Mexico 87102
Direct: 505-924-3793 | Fax: 505-924-3775

abustos@cabq.gov | cabg.gov/cpoa | Facebook | Twitter

From: e
Sent: Friday, December 15, 2017 12:33 PM
To: Civilian Police Oversight Agency
Subject: Re: Ryan Holets

Dear Sir/Madam,

[ have never written to a police department before on any matter, however this is the one time I make such an
exception.

I have read an article online about an officer with your department, police constable (or whatever term you use
in the USA) Ryan Holets, and the efforts that this officer has made with regards to a couple he met during the

course of his duties and how he has both adopted the newborn child of the couple and his efforts to get them
into addictions counseling,.

This officer is to be commended for his actions. He has gone well above and beyond the call of duty fora
police officer.

My daughter is a police officer with the Queensland Police Service (Australia) in her first year as a police
constable. 1 would hope that in the course of her duties should she ever encounter such a situation that she too

would respond in the same manner as your officer has done, such is the remarkable example that your officer
has set for all others to follow.

In closing, I just want to say that your officer is an inspiration to all and I wish to commend him for a job well
done.

Sincerely, JWD 284-17

Vancouver, British Columbia, Canada Commendation for the following APD Employee:

APD Officer Ryan Holets



Contreras, Michelle Juw 285 -} 7]

From: Bustos, Amanda on behalf of Civilian Police Oversight Agency
Sent: Wednesday, December 20, 2017 1.38 PM

To: Contreras, Michelle

Subject: FW: Commendation

Attachments: Commendation.pdf

Attached is a Commendation for December.

AMANDA A. BUSTOS, MSW

Community Engagement Specialist

CIVILIAN POLICE OVERSIGHT AGENCY (CPOA)

600 2" Street NM, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3793 | Fax: 505-924-3775

abustos@caba.gov | cabg.gov/cpoa | Facebook | Twitter

From: -
Sent: Wednesday, December 20, 2017 9:26 AM
To: Civilian Police Oversight Agency

Subject: Commendation

Please see the attached commendation for an officer | believe is named Andrew Ramskowski. | also faxed this, but i
figured | would also email it when | noticed that was an option.

Thank you!

JWD 285.17

APD Officer Andrew Ramkowsk;i



Official Use ONLY: Date/Time Received: Received by:

FubRE |
J—GPi #: Assigned to: C’OOA'

Albuquerque Police Department Complaint or Commendation Form

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabq.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously;

however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a; oComplaint Commendation  Interested in Mediation? oYes xNo ol need more Information

What outcome are you seeking? (Please describe what happened on the back of this page)
I would like to file a commendation

Information about you:

First: : Last: : Middle:
Home: ( ). _- Cell/Work { | Best timeto Call? __
Email: _ Preferred Language: english _ Date of Birth: / /
Street: Apt:
City: State: Zip Code: _87106
Information about the Incident:
Date:
€12 716 72017 Time:_ 900  am/Pm
Address/Location: 2600 Marble Ave NE, Albuquerque, NM 87106
Street Apt. ity State Zip Code
Information about the Albuquerque Pgolice Department employee(s) involved:
Name: A ndrew Ramskowski Man/1.D. #:
Name:
Man/L.D. #:
Are you submitting this form for someone else? oYes xmNo
Did you witness this incident? ®Yes oNo
Name of the person you are submitting this form for: Phone: ( ) -
Additional Witness:
Name:
Phone . : —
Address:

Street Apt. City State 2ip Code



STATEMENT Jwd 28S5-17

Briefly summarize what happened (attach additional pages or documents if needed).
It is important to provide as much information as possibie describing the incident in full detail including:
location, date, time, officer/employee(s) involved, and witnesses.

If names are not known, please include a detailed description of the officer(s) involved.
My 3 children and myself were trying to deal with a psychotic episode my wife was having. We were
able to get her as far as the UNM psychriatric hospital parking lot but she refused to go in. That was

when (as my 19 year old son later described it) "an Angel in the form of a policeman” happened to be

walking by and assisted us. I am afraid I may be mangling his name, but I believe it was Andrew

Ramskowski. He had the most amazing demeanor and was able to convince my wife to go in and get

help. It is hard to put into words what that meant to my family; we have been dealing with my wife's

mental illness for years, and resources are few and far between. As]I told him as he walked away,

he was truly a hero to us at that moment.

Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak ond understand English? oYes oho

Sex/Gender Expressed: Male/ Female/ Transgender/ Other:

Sexual Orientation: Heterosexual/ Homosexual/ Bisexual/ Asexual/ Other

Race: Asian/Black/Mixed Race/ Native American/ Pacific Islander/White/ Other Ethnicity: Mispanic/ Nen-Hispanic

Do you have o Mental iliness? oYes oNo

Do you struggle with homelessness? oYes oNo Were you homeless at the time of the Incident? oYes oNo

If you wish to submit this form anonymously, please type “ANONYMOUS"” on the signature line.

I acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

I understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary.

| understand that if [ file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the
filing of this complaint.

Signature Date

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately, Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date: Time Received: AM / PM

Aavised 11-10-2016 by CPOA



Contreras, Michelle

JwboIET-17

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Thursday, December 21, 2017 4:41 PM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

1 Want to File A:

Interested in Mediation?
First Name
Last Name

Middle Name

Home Telephone
Cell or Work Telephone
Best Time to Call

any
Your E-Mail Address

Preferred Language
english
Date of Birth
Street Address
City
State
ZIP Code
87114
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Illness?

Do You stmggle with Homelessness?

Were you homeless at the time of this incident?




Date & Time of the Incident
Oct 14, 2015 12:00 AM
Address or Location of the Incident

Albuquerque, NM 87120
Police Employee #1 - Name
Lorenzo Apodaca
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Connor Olquist
Police Employee #2 - ID or Badge Number
5293
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness

Statement

TJwobd 287-17

In mid-october of 2015 my husband and our 2 young daughters were staying with my biological mother.
She attacked my husband (a former Iraq combat vet with severe PTSD/TBI) and locked us out of the
house with our small children inside. When officers Apodaca and Olquist arrived, they explained what
we all knew, it wasn't safe there. They could not keep my children safe if I chose to go back there. Of
course this was a difficult thing, where were we to go? My husband had just gotten out of the Army and
we were trying to settle down and get on our feet. Rather than let us and our children suffer the cold and
sleep in the car, the officers paid for several nights at a motel 6 for us. Officer Lorenzo Apodaca even
called to check on us, and bought my family pizza for dinner. I'll never forget that call. I was crying, and
I said thank you. Thank you so much officer Apodaca. And he said to me "Call me Lorenzo. Only bad
guys call me Officer. Take care of your babies. Everything will be ok."

While I believe most of APD makes the world a better place, this is an instance where I am still unsure
whether these officers are human flesh and bone, or if they were sent via divine intervention.

What Outcome are you Seeking?

I would like these officers to be acknowledged for their good deeds. This was not a matter simply of
APD mediating, this was 2 citizens going above and beyond for a family in need. Officer Apodaca and
Officer Olquist saved our lives. They gave us hope when we had none, and they showed kindness and
sincerity in a world where that is sorely lacking. I think of these officers daily, I pray for their safety and

their comrades safety, and [ hope that they know they have and continue to make the world a better
place.

Electronic Signature

JWD 287-17
Commendation for the following APD Employees:

APD Officer Conor Oliquist
APD Officer Lorenzo Apodaca



Contreras, Michelle

TJwbAEa—17]

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, December 22, 2017 9:24 AM
To: Civilian Police Oversight Agency
Cc Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
1 Want to File A:

Commendation

Interested in Mediation?
First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth

Street Address

City

State

ZIP Code
87114-2438
Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?
Date & Time of the Incident

Address or Location of the Incident

Police Employee #1 - Name

Police Employee #1 - ID or Badge Number



Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
Submitting for Someone Else - if "Yes"

Did You Witness this Incident?

Additional Witness J WD 289-17

Statement

I wanted to take this opportunity to tell someone about the experience I had with Hope Santillanes, at the
NW Command station. I had a hit and run accident on 12/21/17 and was told by my insurance to submit
a police report. I knew it wasn't an emergency and didn't want to have an officer go to the location when
I could easily go to the station to fill out the form, therefore allowing APD officers to take care of more
urgent matters.
I have to say that I was very impressed with the attention and care that 1 got from Hope. I was quite
upset and very nervous but Hope was extremely patient with me. It was approx 4:45 PM on 12/21/17
when 1 went to the police station to file the report. I knew closing time was just minutes away. [ was
nervous and shaky that I filled out the form with mistakes but Hope went above and beyond to help me
in filling out the form and even got me the case number I needed for my insurance. 1 am very
appreciative and thankful for what Hope did for me. It was very close to closing time and she helped me
out more than what I had expected. Words cannot express my gratitude and appreciation!

What Outcome are you Seeking?
I would just like some recognition for Hope Santillanes. She's a really amazing employee but most
importantly, she's an amazing person!

Electronic Signature

JWD 289.17

C .
Ommendation for the following App Employee:

Office Assistant Hope Santillanes



Contreras, Michelle

Jwdaa0-t/

L
From: webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, December 26, 2017 4:11 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I Want to File A:
Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City

State

ZIP Code
87120-4663

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?

Date & Time of the Incident
Dec 26,2017 12:10 AM




Address or Location of the Incident
8000 Paseo Del Norte Suite A2, Albuquerque, NM 87109
Police Employee #1 - Name
A. Montoya
Police Employee #1 - ID or Badge Number
5915
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?

No - —{ 7
Submitting for Someone Else - if "Yes" \l (/d b Qq O

Did You Witness this Incident?
Yes

Additional Witness

Statement

1 would like to compliment Officer Montoya for his helpfulness and professionalism in taking a police

report for fraudulent use of a debit card. He arrived quickly, and was pleasant and very helpful. APD can
be proud of his service to the community. Thank you.
What Outcome are you Seeking?

Recognition for Officer Montoya’s excellence.
Electronic Signature

JWD 290-17
Commendation for the following APD Employees:

Propetty Crime Reporting Technician Adrian Montoya #3915



Contreras, Michelle \ I! H[)).‘][r 17

From: webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Saturday, December 30, 2017 4:18 PM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call

Anytime
Your E-Mail Address

Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
87110
Gender
Race
Ethnicity
Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?



Were you homeless at the time of this incident?
No
Date & Time of the Incident
Dec 29, 2017 03:00 PM
Address or Location of the Incident
10008 Cartagena SW
Police Employee #1 - Name J'— wh 9—6” ~{ 7
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

Over the last few months, there have been multiple incidents at the property listed above, which we
manage. Due to some legal issues with the tenant there, we have had to let them remain in the property

until the end of their term, which ends tomorrow, 31 December 2017 instead of an immediate eviction in
October, when the issues first started.

Over the course of many, many, calls we have been interacted with no less than 4 of the area officers on

day shift who have been professional, courteous, and beyond helpful in the interactions we've had with
them.

Unfortunately, 1 wasn't paying enough attention to keep track of everyone's names, but I want to say

thank you to the entire group. We want you to know we appreciate everything they've had to deal with
regarding this tenant and her issues.

What Outcome are you Seeking?

Our company would like to sponsor a coffee and pastry delivery to the Southwest command substation

to say thank you to everyone for helping to deal with the craziness and to extend our heartfelt
appreciation to the officers in that area.
Electronic Signature



