From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, January 4, 2024 2:36 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Aragon
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call

9AM - 7PM
Your E-Mail Address
Preferred Language
Date of Birth

Street Address

City

Albuquerque
State

New Mexico
ZIP Code



87110
Gender
Male
Race
Native American
Ethnicity
Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 23,2023 11:45 AM
Address or Location of the Incident
Stardust Skies Park on Bellrose NE
Police Employee #1 - Name
Sergeant Fox
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?

Yes
Additional Witness

Nick Layman my business partner
Statement

Sergeant Fox conversation

I am submitting a letter of commendation to Sergeant Fox regarding an educational conversation we had on the scene of a
homicide which occurred on June 23, 2023 at around 11:45AM.

I want to point out the educational conversation I had between Sergeant Fox, an unknown patrol officer and my business

partner Nick Layman about our ability to be an onlooker, provided by APD’s own decades-long never changed or amended
policy providing rights of onlookers policy(2-33). On June 23, 2023 I was flying my drone gathering aerial footage in FAA
airspace above Stardust Skies Park which was the scene of a homicide. There are strict FAA guidelines prohibiting
ANYONE from interfering with a pilot while in command of any aircraft. Sergeant Fox and the unknown officer waited for
me to land our company owned drone and we had a conversation at the back of our company Tahoe.

This conversation was cordial and it was conveyed that if Sergeant Fox or anyone from his homicide crew had an issue with
my drone that they would contact me directly and have a civil conversation about what they felt was the issue.

All officers and supervisors department wide must be educated as to the rights of onlookers and rights of licensed pilots
flying drones. Not knowing how to handle pilots legally flying in FAA airspace greatly places the department in danger of

litigation and scrutiny from the federal government.

Videos of the encounter will be provided if needed.

Sincerely,

What Outcome are you Seeking?

All officers and supervisors department wide must be educated as to the rights of onlookers APD SOP 2-33 and rights of
licensed pilots flying drones. Not knowing how to handle pilots legally flying in FAA airspace greatly places the department
in danger of litigation and scrutiny from the federal government.
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Electronic Signature

Captcha
X



From: Hill, Keith R (Ouagadougou) <HillKR@state.gov>

Sent: Monday, January 8, 2024 3:24 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: Commendation: Officer M. Lara #6810 for Call on 04JAN2024

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Good Afternoon,

I’m writing this email to say thanks to Officer M. Lara (#6810) for responding to a call on 04JAN2024 to my

sister’s residence on_ (_ She’s been the victim of an unknown stalker for

approximately one year.

After a scary interaction with her stalker, she called APD and Officer Lara responded to the scene. My sister
relayed that he was very patient, methodical, and empathetic. She appreciated his expertise and the time he
took with her to follow up as able.

I’'m also in law enforcement, and my assignments are almost always overseas. | can’t be there to look out for
my sister, so it’s reassuring that your team has officers like Lara on deck. Please let him know that his work is
sincerely appreciated.

If it’s possible to have a DV detective follow up with my sister, I'd be grateful. I’'m sure her contact information

is listed in the report. I'm also reached at_

With gratitude,






Use ONLY: Date/Time Received: ____ Received by: CPC #: Assigned to:
lL 4% Albuquerque Police Department Complaint or Commendation Form
{

ECEIVED CP ALBUQUERQUE

, ' ,0:37 CIVILIAN POLICE
JAN 1124 pPH3 VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabq.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously:

however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a: oComplaint )(Commendation Interested in Mediation? oYes XNO | I need more Information

What outcome are you seeking? (Please describe what happened on the back of this page)
ent.

Information about you:
First: tast: My ¢ phy Middle:

= {
Home: ( ) - Cell/Work - m Best time to Call? &g! neon
referred Language: Elq\_\& Date of Birth: _l
Apt:

state: NM Zip Code: € Z‘ 2D

citv: Albusexnne

Information about the Incident:

Date:
Ol / 02/ 202 1ime: 1220 AM/@
Address/Location: La dcfa, A &O\ M 971120
Street Apt City State Zip Code

Information about the Albuquerque Police Department employee(s) involved:
Name: N '

o known Man/I.D. #:
Name:

Man/I.D. #:

Are you submitting this form for someone else? oYes xNo
Did you witness this incident? ﬁﬂ!es oNo
Name of the person you are submitting this form for: Phone: ( ) -

Additional Witness:

Name:
Phone ( )

Address:

Street Apt City State Zip Code



STATEMENT

Briefly summarize what happened (attach additional pages or documents if needed).
It is important to provide as much information as possible describing the incident in full detail including:

location, date, time, officer/employee(s) involved, and witnesses.
If names are not known, please include a detailed description of the officer(s) involved.
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Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak and understand English? (\Yes No

Sex/Gender Expressed: Male/ Female/ Transgender/ Other:

Sexual Orientation: Heterosexual/ Homosexual/ Bisexual/ Asexual/ Other

Race: Asian/Black/Mixed Race/ Native American/ Pacific Islander/White/ Other Ethnicity: Hispanic/ Non-Hispanic

Do you have a Mental lllness? oYes cNo

Do you struggle with homelessness? nYes ~No Were you homeless at the time of the incident? Yes riNo

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature line.

| acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

I understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary.

| understand that if | file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the
'Iing f this complaint.

l/»} lanodt

Date'

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date: Time Received: AM /PM

Revised 11-10-2016 by CPOA



Official Use ONLY: Date/Time Received: Received by: CPC #: Assigned to:
Albuquerque Police Department Complaint or Commendation Form

LC ALBUQUERQUE
RECLTUER CIVILIAN POLICE
F EIVED LPoA VERSIGHT

JAN 2 "24 PMd: 00

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Buildingf, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabgq.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously;

however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a: cComplaint #Commendation Interested in Mediation? oYes oNo 0| need more Information

What outcome are yoy seeking? (Please describe what happened pn the back of this page)
o Q \sb

st X 8 ke s

City: \p‘bQ State: V\YV\ Zip Code: 8 [“4

Inéarmoation about the Incident:

-y \l D—J 3—3 Time: L\ \1' @/ PM -
Address/Location: S?O.ch RS \AbOVL - - - —
Infzrmaztion about the Albuguerque Police Department employee(s) involved:

Name: b\ Y\_A(' Q‘ C Man/1.D. #:

RS Man/1.D. #:

Are you submitting this form for sopreone else? oYes z(o
Did you witness this incident? es oONo

Name of the person you are submitting this form for: \(\1 ﬁ Phone: ( )

State Zip Code
Apt City
Street



STATEMENT

Briefly summarize what happened (attach additional pages or documents.if needed.).' _
It is important to provide as much information as possible describing the incident in full detail including:

location, date, time, officer/employee(s) involved, and witnesses.
If names are not known, please include a detailed des&rpnon of the officer(s) involved.
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Optiona: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for ‘)O\\tc g
statistical purposes. It is optional to answer these demographic questions. We value your participation; piease help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak and understand English? &Yes ©No
Sex/Gender Expressed: Mal@ans ender/Other: _____
Sexual Orientation: Heterosexua Homosexual> Bisexual/ Asexual/ Other

Roe>: Asian/Block/Mixed Race/ Nntive Amer_/cqn/ Pacific Isi hitg/Other. . Ethnicity: Hisnanic/ Non-Hisaanic

“""Do you have a Mental lliness? oYes #No

Do you struggle with homelessness? oYes M Were you homeless at the time of the incident? oYes m

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature lihe.

I acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

| understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary

| understand that if | file a

and against APD Policies for anyone to retaliate against me for the

\bJa:\J PN

Date

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date:

Time Received: AM / PM

Revised 11-10-2016 by CPOA



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, January 19, 2024 11:26 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Mahoney
Middle Name
A
Home Telephone

Cell or Work Telephone
N/A

Best Time to Call

Your E-Mail Address

Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
87035
Gender



Female
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Dec 16,2023 11:15 AM
Address or Location of the Incident
Central NE
Police Employee #1 - Name
Kevin Gonzales
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I would just like to thank Officer Gonzales for notifying me of the tow yard where my son's vehicle was taken upon his
arrest. [ appreciate that as I would have no idea where it was, or where my son was. I live in Moriarty NM and my son lives
in Albuquerque.
What Outcome are you Seeking?
None just wanted to thank Officer Gonzales for being helpful throughout this process, it was stressful for me but that
certainly wasn't the officer's fault.
Electronic Signature
Captcha
X



Subject: Commendation (Multi-Agency Incident: IP2024 0101)

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Dear Albuquerque Police Department,

Chief Victor Rodriquez-IsletaPueblo, and local FBI,

Our family wanted to pass on our appreciation on behalf of my 83 year old
mother—in—law_ who was a victim of a recent crime at her home
in Albuquerque. The multi-agency incident occurred on the_

on Thursday evening Jan 18th, which also included Isleta
Pueblo and local FBI.

The suspect climbed her back wall from the alley, broke into the garage and
barricaded himself inside. An officer called to advise her to shelter in place,

eventually she was placed into a police cruiser for her safety. Another officer



sat with her throughout the incident and provided her with a great deal of
comfort during this terrifying situation.

Our family wanted to express our thanks and gratitude for the exemplary
work of all three agencies involved who apprehend this dangerous suspect,
with minimal property damage, and a special thanks to the officer who sat
with her.

We don’t have contact information for everyone involved, if it’s possible to
pass on our appreciation to specific offers involved and the local FBI it would
be greatly appreciated. Incident: IP2024 0101

We truly appreciate all of our law enforcement professionals who put
themselves in harms way everyday and want you to know how grateful and
proud we are for the excellent work everyone did on this case. Thank you so
very much for a job well done.




sat with her throughout the incident and provided her with a great deal of
comfort during this terrifying situation.

Our family wanted to express our thanks and gratitude for the exemplary
work of all three agencies involved who apprehend this dangerous suspect,
with minimal property damage, and a special thanks to the officer who sat
with her.

We don’t have contact information for everyone involved, if it’s possible to
pass on our appreciation to specific offers involved and the local FBI it would
be greatly appreciated. Incident: IP2024 0101

We truly appreciate all of our law enforcement professionals who put
themselves in harms way everyday and want you to know how grateful and
proud we are for the excellent work everyone did on this case. Thank you so
very much for a job well done.

Kind regards,

Nora & Chris Orr (on behalf of Cathleen Orr)
16 Camino Coyote

Edgewood, NM 87015

(408)204-5150



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, January 23, 2024 12:58 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:

Commendation
Interested in Mediation?

I need more information.
First Name

Last Name
Holcomb
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Any day in the evening
Your E-Mail Address
I
Preferred Language
English
Date of Birth

Street Address
City
State
ZIP Code
Gender

Female



Race

White

Ethnicity

Non-Hispanic

Sexual Orientation

Heterosexual

Do You Have a Mental Illness?

Do You

No
Struggle with Homelessness?
No

Were you homeless at the time of this incident?

No

Date & Time of the Incident

Address

Dec 16, 2023 09:00 PM
or Location of the Incident
UNMH Trauma/Surgical ICU

Police Employee #1 - Name

Sgt Bobby Pholph/Brown

Police Employee #1 - ID or Badge Number

5416

Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?

No

Submitting for Someone Else - if "Yes"
Did You Witness this Incident?

Yes

Additional Witness
Statement

I'am an RN at UNMH in the Trauma/Surgical ICU. On the night in question, although I cannot remember the specific night it
was sometime in December, Sgt Bobby was watching my patient who was in custody following a shoot out with police. My
patient was very aggressive and abusive to me, verbally harassing me while I tried to set up his life saving drips and provide
care. Your officer noticed me becoming upset, and took his job a step farther than most when he entered my room, stood on
the opposite side of the room from me, and respectfully redirected my patient. He spoke to him as an equal, getting him
talking about his life before he got arrested, what led to the incident, and plans he might want to make for after his sentence. I
felt very safe knowing that he was in the room. I also was thankful that I was able to finish providing the cares I needed for
my job without facing the harassment that I had been prior. I was very impressed at this officer's patience with my patient;
never did he show signs of frustration or anger. I have been a nurse on my unit for over 2 years, and we see a lot of patients in
custody. Never have I had the pleasure of working with an officer who I felt so strongly was there to support me and protect
me. It's taken me some time to submit this form (procrastination is my weakness) but I think about this man often and
appreciate his strong, honest, compassionate work.

What Outcome are you Seeking?

Officers like Sgt Bobby are the type of police officers we need, not just as a community and state, but as a nation. | hope this
man is commended for his work and used as an example for effect policing. Every single one of your other officers that I
have interacted with has much to learn from him. I would like to see a department consisting of officers with similar values to
Sgt Bobby. I hope Sgt Bobby is recognized for this work, fairly compensated and rewarded, and lifted up as an outstanding
member of his force and his community.

Electronic Signature

Captcha

X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, January 23, 2024 1:54 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Ulibarri

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
anytime

Your E-Mail Address

Preferred Language
Enlish
Date of Birth
Street Address
City
State
ZIP Code
87108
Gender
Female



Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Jan 23,2024 01:45 PM
Address or Location of the Incident
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
Car B57 was patrolling an area on San Pedro and Central. Officer was courteous and cordial to people in the road. a good
example of a great driver in a high traffic area.
What Outcome are you Seeking?
commendation
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, January 25, 2024 12:00 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Balestrieri
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth

Street Address
City
State
ZIP Code
Gender

Female
Race

Other



Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Buckboard ave abq
Police Employee #1 - Name
Officer Sullivan
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
Officer Sullivan was kind and compassionate when my friend’s husband passed away in her home. He was very kind and
approachable for the family during this crisis. I was very impressed with his professionalism and empathy. He is an excellent
officer
What Outcome are you Seeking?
I would like him to know he was appreciated and the family was thankful for his service
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, January 26, 2024 10:01 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Labra
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address

]
City
State
ZIP Code
87102
Gender
Male
Race
Other
Ethnicity



Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jan 26, 2024 06:15 PM
Address or Location of the Incident
Across the street from 509 Wesmeco Rd SE ABQ 87102
Police Employee #1 - Name
Officer Downing
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Officer arrived at the address above to respond to a call regarding an abandoned vehicle that had been at the location for two
days. While parked there car had been stripped for parts including wheels. Residents felt unsafe with the unwanted attention.
Responding officer was courteous, professional, and he communicated with me clearly. He reached out to the vehicle owner
and confirmed car had been stolen. Officer stayed at the scene for over three hours until vehicle was safely towed away.
What Outcome are you Seeking?
I would like to commend Officer Downing for a great job. He is a great servant of the Albuquerque community and he should
be recognized.
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, February 1, 2024 8:35 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Crise
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Anytime
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Female
Race
Prefer not to answer
Ethnicity



Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Jan 11, 2024 12:00 PM
Address or Location of the Incident
2nd St Nw & Pleasant AVE
Police Employee #1 - Name
Officer David Byrd
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
Caller was driving on 2nd st and Officer Byrd pulled over caller for lapse in registration, caller states Officer Byrd was very
kind, very nice and polite. Caller did get a citation for the registration which she completely understood- she wanted to give
the Officer a commendation for the exceptional service
What Outcome are you Seeking?
She just wanted to say thanks! Let his supervisor know, he is a great and we should have more like him
Electronic Signature
Captcha
X



Official Use ONLY: Date/Time Received: Received by: CPC #: Assigned to:
Albuquerque Police Department Complaint or Commendation Form

ALBUQUERQUE
CIVILIAN POLICE

VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabg.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously;

however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a: cComplaint oCommendation Interested in Mediation? oYes oNo 0l need more Information

What outcome are you seeking? (Please describe what happened on the back of this page)

Information about the Incident:
Date:
/ / Time: AM / PM

Address/Location:

Street Apt. City State Zip Code

Information about the Albuquerque Police Department employee(s) involved:
Name:
Man/1.D. #:

Name:
Man/I1.D. #:

Are you submitting this form for someone else? oYes CNo
Did you witness this incident? oYes oONo
Name of the person you are submitting this form for: Phone: ( ) -

Additional Witness:
Name:
Phone ( ) -

Address:

Street Apt. City State Zip Code



STATEMENT

Briefly summarize what happened (attach additional pages or documents if needed).
It is important to provide as much information as possible describing the incident in full detail including:

location, date, time, officer/employee(s) involved, and witnesses.
If names are not known, please include a detailed description of the officer(s) involved.

Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak and understand English? nYes nNo

Sex/Gender Expressed: Male/ Female/ Transgender/ Other:

Sexual Orientation: Heterosexual/ Homosexual/ Bisexual/ Asexual/ Other

Race: Asian/Black/Mixed Race/ Native American/ Pacific Islander/White/ Other Ethnicity: Hispanic/ Non-Hispanic

Do you have a Mental lllness? nYes nONo

Do you struggle with homelessness? nYes 0ONo Were you homeless at the time of the incident? nYes 0ONo

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature line.

I acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

1 understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary.

nd against APD Policies for anyone to retaliate against me for the

Date

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

APD Supervisor Signature: Date: Time Received: AM / PM

Revised 11-10-2016 by CPOA



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, February 18, 2024 10:01 PM

To: Civilian Police Oversight Agency <cpoa@cabgq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Campbell

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language
Date of Birth

Street Address

Albuquerque

City

State
NM
ZIP Code
87114
Gender
Female
Race
Mixed Race
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident



Irving between Eagle Ranch and Golf Course

Police Employee #1 - Name

Police Employee #1 - ID or Badge Number

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?

Additional Witness

Statement
Just wanted to thank APD Officers for doing more speed control on Irving. I have seen 2 cars pulled over for speeding and
one patrol vehicle monitoring speed in just the past week. As a resident who lives off Irving, many people drive very fast,
making it difficult to pull out in to traffic safely and even harder to cross the street as a pedestrian. Thank you for your
increased monitoring of this street. We really appreciate it!

What Outcome are you Seeking?
Just saying thank you, no response needed.

Electronic Signature
I

Captcha
X



L

Sincerely,

Laura Kuehn, NCPS, ICPS

Crime Prevention/Crime Free Programs
505.768.2006

cabg.gov/police

ONE
ALBUQUE *
RQUE

POLICE

From: CABQ Customer Service <311@cityofalbuquerque.com>
Sent: Thursday, February 22, 2024 6:09 PM

Subject: CRM/3-1-1/HD 240222-002472 KUDOS for APD Car 858

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

EL:

Email Address:

First Name:-

Last Name: Talbot




Phone Number:_

Case Address

Address Linel: GOLF COURSE RD NW

Address Line2: PARADISE BLVD NW

City: Albuquerque State: New Mexico

Zip Code: 87114

Case Details

Reference Number: 240222-002472

Summary: KUDOS for APD Car 858

|Status: Open_New

|Priority: Medium Assigned To:

Description: Caller wanted to compliment APD officer on his driving,
and thank him for letting him in!
Ford Explorer headed West then North, car number 858.

|First Level Escalation: 03/07/2024 06:08 PM
|Second Level Escalation: 03/21/2024 06:08 PM
|Date Created: 02/22/2024 06:08 PM

|Date Last Updated: 02/22/2024 06:08 PM

A Citizen is requesting your assistance in the prescribed manner. You
will find all details upon logging into the CRM Application.

https://crm.cabg.gov/




From: webmaster@cabqg.gov <webmaster@cabqg.gov>

Sent: Sunday, February 25, 2024 8:46 PM
To: Civilian Police Oversight Agency <cpoa@cabg.gov>
Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing(@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Your E-Mail Address
Preferred Language



English
Date of Birth

Street Address

City
Santa Fe
State
ZIP Code
88501
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Osuna Station
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Updates to Address Confidentiality Program members and those military members registered with Sexual Assault Prevention
and Response were well received at the Osuna Hub thank you for your service
What Outcome are you Seeking?
Updates to continue, claims to be followed through with, audits to be completed and inventory updated, active monitoring
and surveillance as permitted by law and standards raised by First responders in pursuit of career pathways. G-d Speed to the
members of our families in community that need support to stop the violence of human trafficking with our trained and
skilled public servants.
Electronic Signature
Captcha
X



Good Afternoon —

We received the following via 311.

Sincerely,

Laura Kuehn, NCPS, ICPS
Crime Prevention/Crime Free Programs
505.768.2006

cabg.gov/police

ONE
ALBUQUE **
RQUE

POLICE

From: CABQ Customer Service <311@cityofalbuguerque.com>
Sent: Saturday, March 2, 2024 3:44 PM

Subject: CRM/3-1-1/HD 240302-001225 Police driving well

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

EE
Contact Information

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel: SAN MATEO BLVD NE

Address Line2: LOMAS BLVD NE




City: Albuquerque State: New Mexico

Zip Code: 87108

Case Details

Reference Number: 240302-001225

Summary: Police driving well

|Status: Open_New
|Priority: Medium |Assigned To:

|Description: W 36.

|First Level Escalation: 03/16/2024 03:42 PM
|Second Level Escalation: 03/30/2024 03:42 PM
|Date Created: 03/02/2024 03:43 PM

|Date Last Updated: 03/02/2024 03:43 PM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, March 19, 2024 8:45 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
McMath
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity



Prefer not to answer

Sexual Orientation
Prefer not to answer

Do You Have a Mental Illness?
Prefer not to answer

Do You Struggle with Homelessness?
Prefer not to answer

Were you homeless at the time of this incident?
Prefer not to answer

Date & Time of the Incident
Mar 17,2024 10:00 PM

Address or Location of the Incident
10343 Dunbar ST
Albuquerque, NM 87124

#AP240022576
Police Employee #1 - Name
Lane Dontory
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Abigail Armijo
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Yes
Submitting for Someone Else - if "Yes"
CPOA Admin Staff/vb - Over the phone call-in
Did You Witness this Incident?
No
Additional Witness
Statement
B c:!lcd the CPOA to file a commendation. Mr. McMath stated his daughter was having a bipolar episode and
the officers who were dispatched were able to calm his daughter down and convinced her to go to the VA. Mr. McMath
stated the officer did an excellent job communicating with himself, his daughter's Husband, and his wife.
What Outcome are you Seeking?
Mr. McMath is seeking to make sure the officers are recognized for a good job and that their supervisors know what an
excellent job they did.
Electronic Signature
CPOA Admin Staff/vb - Over the phone call-in
Captcha
X



7 3 ONE
S ¥ ALBUQUE
RS RQUE

POLICE

From: CABQ Customer Service <311 @cityofalbuguerque.com>
Sent: Tuesday, March 19, 2024 1:54 PM

Subject: CRM/3-1-1/HD 240319-001451 Compliment for officer driving safely

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

EE

Contact Information

email Adclress: [N

First Name: Alexander

Last Name: Knoll

Phone Number: [

Case Address

Address Linel: CANDELARIA RD NE

Address Line2: WYOMING BLVD NE

City: Albuquerque State: New Mexico

Zip Code: 87112

Case Details

Reference Number: 240319-001451

Summary: Compliment for officer driving safely




|Status: Open_New

|Priority: Medium |Assigned To:

Description: Caller observed a police officer driving safely, well,
obersving all traffic ordinance will working. Vehicle lic plate 18564 G

|First Level Escalation: 04/02/2024 01:52 PM

|Second Level Escalation: 04/16/2024 01:52 PM

|Date Created: 03/19/2024 01:54 PM

|Date Last Updated: 03/19/2024 01:54 PM

A Citizen is requesting your assistance in the prescribed manner. You will
find all details upon logging into the CRM Application.

https://crm.cabg.qov/




www.cabg.gov/cpoa

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, April 9, 2024 8:43 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Fordyce
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Normal business hours
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City

State

ZIP Code
87109

Gender



Male
Race
White
Ethnicity
Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Apr 04, 2024 08:00 AM
Address or Location of the Incident
4335 San Pedro DR NE APT E8
Albuquerque NM 87109
Police Employee #1 - Name
Dective Vasconcellos
Police Employee #1 - ID or Badge Number
Mark Torres
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
Dective Vasconcellos and the Auto theft unit recovered my stolen vehicle in about 15 hours after it was reported stolen. They
kept informed of what was going with my vehicle.
What Outcome are you Seeking?
Recognizing Dective Vasconcellos and the auto theft unit.
Electronic Signature
Captcha
X



www.cabg.gov/cpoa

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, April 10,2024 5:13 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Hadsall

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Mon-Fri late am- early eve
Your E-Mail Address

Preferred Language
English
Date

Street Address

City

Albuquerque

State



NM
ZIP Code
87102
Gender
Female
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Apr 04,2024 12:30 PM
Address or Location of the Incident
My home address
1501 Indian school rd NE
Albuquerque
Police Employee #1 - Name
Manuel De Leon
Police Employee #1 - ID or Badge Number
7859
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

My first attempt at selling something on FB marketplace. It was a large item and priced for 3k. A man sent me a fake cashiers
check which I turned over to officer De Leon. But in the meantime the ‘buyer’ was insisting on coming to pick up the merch.
IT'am a 59 yr old widow who lives alone. I was very scared to be honest. And felt in danger.

Officer De Leon was an amazing human and officer, the way he listened, showed kindness and compassion, and informative
about these scams. He is commended by me for being everything I feel a good officer should be!

What Outcome are you Seeking?

I would like officer De Leon to know that I truly appreciate his patience, kindness and empathy in the way he communicated
and dealt with my report. He set up a P watch for me and explained how those work. He was a class act! I felt easier after he

was here.

I was mentally kicking myself for even listing on marketplace and he very sweetly told me not to blame myself.

Just a great guy!

Ty officer De Leon!!
Electronic Signature
Captcha

X



From: belvin <freebelvin@mindspring.com>

Sent: Thursday, April 11, 2024 8:59 AM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>
Subject: Commendation Letter for Abq PD

[EXTERNAL] Forward to phishing@cabq.gov and delete if an email causes any concern.
Commendation Letter for Abq PD

Subject: APD prevents possible carjacking crime Submitted by:_.com Submitted

on Apr 11, 2024 Date of event: Mar 20, 12:30 a.m.
Location of event: near the Days Inn Hotel, 2331 Centre SE (I think | was at the Wyndham hotel.)

Description of the event

| flew to Abq airport on the date Mar 19, 2024. Due to expected late arrival, | reserved a room at the airport Days Inn
hotel. | arrived in the vicinity of the hotel around 12:30 a.m. on Mar 20. While searching for the street address, | believe |
pulled into the Wyndham hotel parking lot.

Just after | pulled in, another car soon pulled in behind me. An older spanish man got out. | am certain he was not on the
road behind me, so he evidently was waiting for people to enter the parking lot.

The man exited the car and asked for money, the usual story. He did not act in a threatening manner. However, the
threat could have been that other people were hidden and potential sources of danger.

As | was debating what to do, and being tired and possibly unaware of the threat, an APD police car pulled in! This
removed all the potential threats. The officers were evidently patrolling the area and looking for just these types of
situations.



| wish to thank these officers for their great awareness of the threat situation and pro-active prevention of crime. While |
do not know if a crime was intended, the presence of the officers assured that no such event would take place. | am

grateful for their intervention!

Sincerely,




505.768.2006
cabg.gov/police

ONE
ALBUQUE **
RQUE

From: CABQ Customer Service <311 @cityofalbuquergue.com>
Sent: Wednesday, April 17, 2024 1:04 PM

Subject: CRM/3-1-1/HD 240417-001251 Great driving

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

' A BUQUERQUE

Contact Information

Email Address:_

First Name: Silas

Last Name: Lamar

Phone Number: _

Case Address
2




Address Linel: IRVING BLVD NW

Address Line2: UNSER BLVD NW

City: Albuquerque State: New Mexico

Zip Code: 87114

Case Details

Reference Number: 240417-001251

Summary: Great driving

Status: Open_New

Priority: Medium Assigned To:

Description: Caller just wanted to state that the Police car E10 was driving great - Perfect driving. Westbound on Irving BLvd NW at Unser Blvd NW. 4/17/2024
12:50 PM

First Level Escalation: 05/01/2024 01:02 PM
Second Level Escalation: 05/15/2024 01:02 PM
IDate Created: 04/17/2024 01:04 PM

Date Last Updated: 04/17/2024 01:04 PM

\ Citizen is requesting your assistance in the prescribed manner. You will find all details upon logging into the CRM Application.

\ttps://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, May 22, 2024 7:11 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

| Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Brito

Middle Name



Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language
Date of Birth

Street Address

City
State
ZIP Code
87107
Gender
Male
Race
White
Ethnicity
Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental lliness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No

Date & Time of the Incident
May 16, 2024 10:00 AM
Address or Location of the Incident
2401 Aztec Rd NE
Police Employee #1 - Name
Officer N. Bjork
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"



Did You Witness this Incident?
Yes
Additional Witness
Statement
Officer Bjork met me at my place of work and took my statement for a police report. He was kind and professional. | commend him for taking the time to
meet with me.
What Outcome are you Seeking?
Pass along my gratitude to him.
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, May 23, 2024 11:54 AM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

| Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last NarE
American



Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
I
Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
Gender
Male
Race
White
Ethnicity
Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental lliness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Mar 22, 2024 04:00 PM
Address or Location of the Incident
Police Employee #1 - Name
Officer P. Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"



Did You Witness this Incident?
Yes

Additional Witness

Statement
I've heard a lot of bad stories about Albuquerque PD but was pleasantly surprised when | met Officer P. Cadena, Badge 7574. She treated us with respect
and didn't act like she was scared of us and give unlawful directives in order to keep us away. She has great energy and didn't give off the vibe of disdain
and contempt like most LEO's do. She understands that we're not "trying to get a reaction" or "bait the police." To be honest, it's a bit concerning that |
should have to write this commendation as this should be the standard. If you could use her example on how to treat the free press, you could prevent a
lot of lawsuits and bridge the gap between the public and law enforcement. Feel free to watch and use this video as a training tool. Thank you Officer
Cadenal! :)

https://youtu.be/fg46YOJzirl
What Outcome are you Seeking?
Promote Officer Cadena and use the video as a training tool in the academy and continued education. Feel free to contact me via email if you'd like to do
an interview on my channel about Cadena.
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, May 24, 2024 11:26 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Bailton
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth

Street Address
City
State
ZIP Code
Gender

Male
Race

Black
Ethnicity



Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
On YouTube
Police Employee #1 - Name
Cardona
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
Saw a video on YouTube about officer Cardona (sp?) She was great. Great attitude, and overall presence. She was
forthcoming and curious. That's what citizens want. We want to love you guys. Most of y'all, starting with leadership, make it
hard. Follow this officers example, use it in trainings. It's an easy ask that will be well worth the tiny amount of effort.
What Outcome are you Seeking?
Praise and public acknowledgement for this great officer.
Electronic Signature
Captcha
X



www.cabg.gov/cpoa

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, May 24, 2024 9:24 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Nalﬁ

Last Name
Hedman

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth
Street Address

City

State



KS
ZIP Code
67432
Gender
Male
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
ON YOU-TUBE, DENVER METRO AUDITS
Police Employee #1 - Name
P. CADENA
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement

I WATCHED A YOU TUBE VIDEO SUBMITTED BY DENVER METRO AUDITS ON OFFICER P. CADENA #7574.
THAT WAS THE MOST OUTSTANDING PERFORMANCE I HAVE EVER WITNESSED BY AN OFFICER. SHE NOT
ONLY WAS COURTEOUS AND PROFESSIONAL LIKE YOUR POLICY STATES, SHE EVEN KNEW ABOUT ONE'S
RIGHTS TO BE ABLE TO FILM IN PUBLIC AND ALSO THE RIGHT TO FILM PUBLIC EMPLOYEES IN THE
COURSE OF THEIR DUTIES UP HELD BY THE US SUPREME COURT. OFFICER P. CADENA DEFINITELY
NEEDS AN ACCOMENDATION AWARD, BE PROMOTED, AND HAVE A SIGNIFICANT PAY INCREASE. THERE
NEEDS TO BE MORE OFFICERS PATROLLING OUR STREETS LIKE HER. KUDOS! TO OFFICER CADENA.

What Outcome are you Seeking?

ACCOMENDATION AWARD FOR OFFICER CADENA, PROMOTION TO A HIGHER RANK, AND A SIGNIFICANT
PAY INCREASE. AND LAST, BUT NOT LEAST, AN UPDATE ON HER STATUS TO SEE IF SHE RECEIVED THESE

REQUESTS.
Electronic Signature
Captcha

X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, May 24, 2024 12:33 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
I
Preferred Language
Date of Birth
Street Address
City
Pittsburgh
State
Pennsylvania
ZIP Code
Gender
Male
Race
Black
Ethnicity



Non-Hispanic
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
May 22, 2024 08:00 PM
Address or Location of the Incident
Police Employee #1 - Name
Officer Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I saw a video posted by Denver Metro Audits on YouTube of an interaction with Officer Cadena. I firstly want to say I would
be honored to have Officer Cadena serving my community. Having someone like her on patrol (friendly, polite, treats
citizens as humans and equals) goes a long way in communities of color, as I feel this is a common barrier that creates a rift,
and she would serve as a great role model to inspire children to become officers in the future. Furthermore, she was respectful
to citizens exercising their rights - ones who are commonly mistreated for doing so.
What Outcome are you Seeking?
I would like Officer Cadena to be recognized for her great work and to be set forth as a role model for others in the force.
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, May 23, 2024 4:00 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Semy
Middle Name
Mist
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

Aizawl

City

State
MIZORAM
ZIP Code
796001
Gender
Male
Race
Asian
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No



Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
I saw a video on you tube and she did a great job, she is awesome
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I saw a video, she is interact with 1st Amendment auditor, she was kind and professional, i wish you have more like her, she
is awesome
What Outcome are you Seeking?
I just want you to know she is a good cop
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>
Sent: Thursday, May 23, 2024 2:16 PM
To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Smith

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call
0900
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Male
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Cadena



Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Officer Cadena badge #7574 was exemplary in the performance of her duties while on the Denver Metro Audits and acted in
such a way it could and should be rolemodeled by other police officers. Please thank her for me (a proud disabled veteran) for
honoring her oath and just being an all around good person.
What Outcome are you Seeking?
Her professionalism to acknowledge.
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Saturday, May 25, 2024 1:04 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Anders
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
87109
Gender
Female



Race
White

Ethnicity
Non-Hispanic

Sexual Orientation
Heterosexual

Do You Have a Mental Illness?
Prefer not to answer

Do You Struggle with Homelessness?
No

Were you homeless at the time of this incident?
No

Date & Time of the Incident
May 23, 2024 07:00 PM

Address or Location of the Incident

Police Employee #1 - Name
Sgt. Tracy Drager

Police Employee #1 - ID or Badge Number
5497

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
Yes

Additional Witness

Statement
I was at dinner with my boyfriend, |Jjjfjand 6 year old daughter ] and recognized Sgt Drager from a court case
awhile back wherein I was on the jury. She was eating alone, so I asked if she would like to come and join us for dinner as
my 6 year old wants to be a "girl police officer with a girl dog" one day (as well as a singer and a nurse-kids right?) and I let
Sgt. Drager know this.
Sgt Drager so kindly took us up on our offer and sat and ate, chatted with us, encouraged my daughter in her future goals and
even happily sat while my daughter showed her about 40 pictures of our German Shepherd at home. She provided me with a
card and encouraged me to contact her if I ever wanted to set up a demo/APD visit for my daughter's activities or school. It
was seriously like sitting down to dinner with a friend.
I think APD used to have the motto "in step with our community" or something similar and although it may not still be in use,
Sgt. Drager truly exemplifies this. I thank her so much for taking time to sit and chat with us and be so supportive of a 6 year
old who wants to "catch the bad guys" one day!

What Outcome are you Seeking?
None-I just want to thank Sgt. Drager for being such a positive role model and shed light on one of the great police officers
APD is lucky to have!

Electronic Signature
I

Captcha
X



||r-|

From:
Sent: Thursday, May 30, 2024 3:57 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>
Subject: Commendation for PSA Z. Barreras

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

This letter is to inform the leadership of the Albuquerque Police Department and his chain of command that PSA Z. Barreras
man# 7927 is a stellar member of your department. On May 26th 2024 while reporting news for our media channel
ABQRAW. On this day I responded to a homicide scene near the intersection of Marble and Chama NE. When I pulled up to
the intersection I noticed a PSA vehicle stationed at the intersection facing north blocking all west bound traffic for Marble NE
with the assistance of some crime scene tape.

I got out of my truck and began setting up my tripod and camera and noticed the PSA politely took notice of me and said hello
and I replied hello back. A few moments went by and I called our news dog “Lalo" to join me at my side as he often does. Lalo
normally likes to stay in his custom made bed located in the bed of the truck but sometimes he likes to come out for fresh air
and observe the days violence aftermath. As Lalo sat next to me I noticed the PSA approaching me with a bottle of water. The
PSA said the water was for “Lalo” because it was hot out. At this time I noticed how professionally dressed the PSA was and
commented to him as such. He mentioned he had just finished with a Memorial Day ceremony and he had dressed up for it. I
then asked for a card and he wrote down his information on an official city of Albuquerque Valley Area Command business
card as Z. Barreras man #7927.

I immediately poured some of that water for Lalo into his portable water bowl which I carry with me specifically for the
purpose of providing water to him on hot days. Lalo was immediately grateful for the gesture and gave the water a couple

excited licks.

The fact that this PSA took time out of his day to be personable with a total stranger and his dog is very much commendable
and must be recognized.

Sincerely,



From: CABQ Customer Service <311@cityofalbuguerque.com>
Sent: Friday, May 31, 2024 6:37 PM

>
Subject: CRM/3-1-1/HD 240531-002412 KUDOS to APD Police Officer

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

Contact Information

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel: COORS BLVD NW

Address Line2: PASEO DEL NORTE NW

City: Albuquerque State: New Mexico




Zip Code: 87120

Case Details

Reference Number: 240531-002412

Summary: KUDOS to APD Police Officer

IStatus: Open_New

IPriority: Medium Assigned To:

Description: Caller stated APD Police Officer was driving really good, following all the signs, using his blinkers, everything good to say
Police Car D20 17210 G license

IFirst Level Escalation: 06/14/2024 06:31 PM
ISecond Level Escalation: 06/28/2024 06:31 PM
Date Created: 05/31/2024 06:37 PM

Date Last Updated: 05/31/2024 06:37 PM

\ Citizen is requesting your assistance in the prescribed manner. You will find all details upon logging into the CRM Application.

ttps://crm.cabg.qov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Saturday, June 8, 2024 1:33 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Thomas

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Daylight

Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address
City

State

ZIP Code



Gender

Male
Race

White
Ethnicity

Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Unknown
Police Employee #1 - Name
P. Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
I saw on YouTube the interaction with officer Cadena and a 1st Amendment auditor. She treated him with professionalism
and common courtesy. | have seen many 1st Amendment auditors yelled at, threatened with arrest and even arrested while
peacefully recording in public. It is great to see cops like P. Cadena uphold the rights of the people.
What Outcome are you Seeking?
I would like all cops to honor their oath to the constitution especially the 1st, 4th and 5th amendments.
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Monday, June 10, 2024 10:18 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Roberg

Middle Name
Ernest

Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender

Male
Race

Other



Ethnicity
Prefer not to answer
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Officer Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Office Cadena conducted herself very politely and professionaly while being recorded in public and left with an entirely
positive interaction that reflects highly on her command and training. That video is now on YouTube with hundreds of
thousands of views show you force has the necessary attitude and training. Hats off.
What Outcome are you Seeking?
I just wanted her to be told that she did a great job and people notice. These auditors can be jerks sometimes although it is a
protected right. She did the right thing.
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, June 9, 2024 10:57 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Carmona
Middle Name
N
Home Telephone

Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth

Street Address
City
State



ZIP Code
78203
Gender
Female
Race
White
Ethnicity
Prefer not to answer
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 09,2024 11:00 AM
Address or Location of the Incident
Old Town Substation
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Dolores Montoya, she helped me with a hit and run report, she was so helpful and I really appreciate her!
What Outcome are you Seeking?
Just recognition for being helpful and an attitude of service!
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, June 9, 2024 5:58 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
English
Date of Birth
Street Address
City
Christchurch,
State
Country: New Zealand
ZIP Code
Gender
Male
Race
Prefer not to answer
Ethnicity
Prefer not to answer



Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Officer Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I live in New Zealand and I have watched hundreds of police interaction videos on YouTube from all over the world. When I
encounter a good one I like to acknowledge this. Officer Cadena comes across as a genuine caring person and is a credit to
your department. She was friendly courteous and polite to the video auditor who filmed her recently and in the video showing
her rescuing the battered 5 year old boy, officer Cadena was highly professional throughout. She is a fantastic example of the
best kind of police officer in my opinion. I wish her well in her future.
What Outcome are you Seeking?
I would like you to pass on this message of commendation to her.
Electronic Signature

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, June 11, 2024 12:39 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Manville
Middle Name
M
Home Telephone

Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address

City
Albuquerque



State
New Mexico
ZIP Code
87105
Gender
Female
Race
Other
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
T Carman
Police Employee #1 - ID or Badge Number
4396
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
My father's vehicle was recently struck from behind by another vehicle. Officer T Carman saw it and stopped and helped my
father. He called another officer who was kind enough to fill out an accident report for my father so that he wouldn't have to
go to a police substation. Officer Carmen and the other officers went out of their way to go above and beyond for my elderly
father. My father was so grateful for the help. A great big thank you to each of the officers who helped. We are grateful for
their kindness.
What Outcome are you Seeking?
Pass along our thank you
Electronic Signature
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, June 14, 2024 6:06 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation
Interested in Mediation?
No
First Name
M
Last Name
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
87112
Gender
Female
Race
White



Ethnicity
Non-Hispanic
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 14, 2024 06:00 PM
Address or Location of the Incident
Intersection of Central and San Pedro
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
Lights were out at the intersection. Professional and focused policeman was guided traffic wonderfully and keeping us
drivers safe and moving with reasonable and fair turns in traffic.
What Outcome are you Seeking?
Please pass on our thanks to the police who covered the power outage at the intersection!
May God bless you all
Electronic Signature
M
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, June 16, 2024 3:53 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Perna
Middle Name
Michael
Home Telephone
Cell or Work Telephone

Best Time to Call
Any
Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address

City
ALBUQUERQUE



State
NEW MEXICO
ZIP Code
87114
Gender
Male
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 16,2024 09:45 AM
Address or Location of the Incident
St. George Greek Orthodox Church
308 High St.
Albuquerque, NM 87102
Police Employee #1 - Name
S. Casillas
Police Employee #1 - ID or Badge Number
7866
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness

Statement

On Sunday, June 16, 2024, I was attending St. George Greek Orthodox Church as a parishioner. It should be noted that I am a
police officer with the Santa Fe PD, but I was off-duty during the time of the incident. During the time of the incident, the

suspect | . v 2s doing the following things:

- trespassing on the premises (not a member of the church)

- trying to enter the church where the congregation was attending mass (congregation consisted of a lot of children and

elderly persons)

- threatening to strike a parishioner with a large rock and to take someone's jewelry

- displaying behavior consistent with substance abuse and/or mental health issues, ie talking in other languages, not standing
still, walking back and forth, not willing to explain why he was there or what he wanted with the church, wanting to fight
parishioners, throwing items around and wanting parishioners to pick them up, etc.

Several parishioners, including ||| | | QN NI v cre there to deny David access to the church to protect the other
parishioners from David’s antics. I arrived just after the initial encounter with David and Dominic. I tried to speak with David
however, he did not want to hear what any of us said. David had an agenda that only he knew. This was apparent when I
displayed my police badge and David said, “I don’t care about that badge,” and continued on without hesitation.

David started escalating and getting more confrontational with Dominic, by ridiculing him and wanting Dominic to pass on a
note to someone. When Dominic refused, David started counting. We took it that if Dominic did not comply by the time he

2



was done counting David was going to fight Dominic.

At approximately this time, I called the APD Dispatch to request officers. I identified myself as a police officer and explained
the situation and that I was concerned about this incident escalating to a situation where a firearm needed to be drawn and
used in self-defense. The dispatcher was able to create a call and finally dispatched APD Officers, including Ofc. S. Casillas
#7866 and another officer who I believed was on OJT with his FTO. I did not get their names.

When the officers arrived on the scene, they were very professional and took over the scene seamlessly. They interviewed
Dominic who was the first person to interact with David. They were able to use their CIT and de-escalation skills to calmly
speak with David to further their investigation. They escorted David off the premises and to the sidewalk near their police
units without violence or force. It was reassuring to see officers taking their time to complete a full investigation. I have seen
so many officers, even in my own agency, that downplay these types of calls and rush them just to move on to the next call. I
would be confident that if something happened in the future and these same officers responded, they would respond
appropriately and effectively. The congregation was relieved and grateful for the prompt police response.

In the end, Ofc. S. Casillas issued David a Criminal Trespass Notification and sent David on his way without incident.
Officers remained on the scene until David vacated the area. Ofc. S. Casillas provided the church with a copy of the CT
Notification along with a case number. She even stated what time she was off duty in case David returned during her shift.
What Outcome are you Seeking?
I want the officers to receive a commendation or job well done for their hard work. This commendation or citation should be
one that they could place in their professional records. Their timely response prevented this situation from getting much
worse. These officers need to know their hard work matters and the congregation of St. George notices their hard work.
Electronic Signature
-
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Sunday, June 16, 2024 10:46 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Garafola

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Afternoon

Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address

City
Moriaty
State



NM
ZIP Code
87035
Gender
Female
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Bisexual
Do You Have a Mental Illness?
Yes
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 15,2024 06:00 PM
Address or Location of the Incident
8201 Osuna, it was at the police substation at that address.
Police Employee #1 - Name
Officer Ketchum
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement

We called the non-emergent line to ask where we could report a sexual assault as the Osuna substation was closed for the
weekend. The dispatcher sent an officer to our location and that was Officer Ketchum. He listened and took my report, he
was very gentle, he encouraged me to press charges without being pushy or aggressive, and he made sure to tell me where I
needed to go to have the exam done. He encouraged me to call as soon as possible so the evidence could be preserved, he
also made sure to tell me how to store the evidence I had in my possession so when I gave it to the nurse at SANE it wouldn’t
be contaminated.

Reporting a sexual assault is already an incredibly difficult thing to do, but he handled it very well and at the end of it I felt
like I’d be heard and cared about. This isn’t my first experience with law enforcement as a victim, but it was my first with
APD, and the difference was startling. I appreciate his kindness and gentleness in dealing with something that is already
horrific.

Also, when I was speaking with the advocate at SANE and told them which officer had taken my report they were also happy
to hear it had been Officer Ketchum. He’s very good with victims and that’s something that is super important in law
enforcement.

What Outcome are you Seeking?

I"d like him to know how much his demeanor is appreciated. I also hope his command will let him know that he’s doing his
job well and is appreciated not just by victims, but also the advocates and nurses who see us after the report.

Electronic Signature

X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Tuesday, June 18, 2024 1:00 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
8-5
Your E-Mail Address
Preferred Language
English
Date of Birth

Street Address
City
State
ZIP Code
87110
Gender
Male
Race
White



Ethnicity
Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Mar 22, 2024 01:45 PM
Address or Location of the Incident
It took place on YouTube:
Lady Cop Protects Our Rights!!! Full Video From Viral Short!!!
Police Employee #1 - Name
P. Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
Officer Cadena was polite & courteous with the public. She had a nice smile and did not escalate when citizens were
participating in a constitutionally protected activity. She's a good example of Albuquerque's finest LEO's.
What Outcome are you Seeking?
I would like officer Cadena to become aware of the far reaching and positive effect that she has on the image of the
Albuquerque police department. I would like other LEO's across the nation to learn from her example and honor their oath to
the Constitution. I would like officer Cadena to stay safe.
Electronic Signature
Good Citizen
Captcha
X



I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

g

Contact Information

emil Address: I
First Name:-

Last Name: King

Phone Number:_

Case Address

Address Linel: CENTRAL AVE NW

Address Line2: COORS BLVD NW

City: Albuquerque State: New Mexico

Zip Code: 87121

Case Details

Reference Number: 240615-001154

Summary: Compliment for officer




IStatus: Open_New

Priority: Medium Assigned To:

IDescription: Officer driving vehicle 840 was going on Coors and Central eastbound and caller states he was driving great. Followed rules of road including not
speeding and using turn signal.

First Level Escalation: 06/29/2024 03:50 PM

ISecond Level Escalation: 07/13/2024 03:50 PM

Date Created: 06/15/2024 03:51 PM

Date Last Updated: 06/15/2024 03:51 PM

\ Citizen is requesting your assistance in the prescribed manner. You will find all details upon logging into the CRM Application.

\ttps://crm.cabg.gov/




From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, June 27, 2024 4:49 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Elder
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call

Any time
Your E-Mail Address

Preferred Language

English
Date of Birth

Street Address

City
State
ZIP Code



87123
Gender
Male
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Jun 26,2024 10:00 AM
Address or Location of the Incident
No incident just a detective doing a great job!
Police Employee #1 - Name
Detective Kelly Maes
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement

Detective Maes was and outstanding help with my truck being hit in a parking lot. He called me in less than 24hrs of filing
the police report. About an hour after that the entire issue was resolved including the insurance information I needed from the
other driver who did not realize he hit my truck. Detective Maes was professional, respectful and to the point quickly! He
went above and beyond to secure video and other information a model detective to say the least. I feel safe as a citizen of
Albuquerque knowing that Detectives such a Kelly Maes are here to help.

What Outcome are you Seeking?

The outcome I’m seeking is a raise for detective Maes. Also first shot at the donuts and coffee before every one else.

Electronic Signature

Captcha
X





